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Agenda 

 
 

 

1.The person centered communication in the context of 

pediatric cancer 

 

2. Health literacy 

 

 

3.Together by St. Jude™as an online educational 

resource for families coping with pediatric cancer 
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Quality health services in the context of pediatric 

cancer 

 

effective 
 
 
 

 

efficient 
 
 
 

 

timely 

  

Evidence-based care produces 

better results 

 

 

The provision of care maximizes the use 

of resources and avoid waste 

 

 

The provision of care is timely, at a distance 

reasonable and appropriately resourced 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Health care 
 

 

Centered on The provision of care is in accordance with the 
 

person 

preferences and aspirations of the people living 
 

with cancer  
 

  
 

 

services 
 

quality 

 

 

Equitable 

 
 
 
 
 

Insurance 

  

The provision of care is of the same quality for 
 

everybody 
 

 

Care delivery minimizes risk and harm 

for people living with cancer and other  
persons 

 
 
 
 
 
 

 
.  

CureAll Framework: WHO  
Global Initiative for  

Childhood Cancer. Geneva:  
WHO; 2021. 
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The patient and families are the center of 

attention 

 

 

Person centered care : “Understanding 

and practicing health care that 

consciously adopts the point of view 

of individuals, caregivers, families and 

communities as participants and 

beneficiaries of health systems that 

inspire confidence, are organized not 

so much according to specific 

diseases, but rather according to the 

comprehensive needs of the person, 

and respect the social preferences.” 

 
 
 
 

 
WHO Framework on integrated people-centred  

health services. Geneva: WHO; 2016. 
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The communication plays a central role in all phases 

of the illness 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
CureAll Framework: WHO Global Initiative for Childhood Cancer.  

Geneva: WHO; 2021 
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Basic functions of communication in the 

context of pediatric cancer 

 

1. Relationship Building 
 

2. Exchange of information 
 

3. Uncertainty management 
 

4. Allows family self-management 
 

5. Decision making 
 

6. Provides response to emotions 
 

7. Provide validation 
 

8. Support hope 
 
 
 

 

Sisk et al.,Pediatrics2020. 
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Results of the effective communication focused on 

children and adolescents with cancer and their families 

 
 
 

 

Fosters hope for Reduce 
distress 

 

parents 
 

 
 

 
 
 

 

Communication 
 

effective 

 
 

 

Increase confidence in 

Allow the family to 
 

feel recognized and 
 

the medical team 
 

comforted 
 

 
 

 
Arabiat, Int Nurs Rev, 2011 

 
Mack, Arch Pediatric Adolescent Med, 2009  

Mesh, Psychooncology, 2013  
Nyborn, J Palliat Med, 2016  

Sisk, Pediatr Blood Cancer, 2019  

Young, Br J Cancer, 2013 7 



Multilevel factors that facilitate and impede 

effective communication in pediatric oncology 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Sisk et al.,Pediatric Blood Cancer2022. 
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Health Literacy 

 
 
 
 
 
 
 
 

 

health literacy : 
 

“The social and cognitive skills 

that determine the level of 
 

motivation and a person's 

ability to access, understand 

and use information in a way 

that allows promote and 

maintain good health.” 

 
 
 
 
 
 
 
 
 
 
 

 
Promoting health in the SDGs. Report on the 9th Global conference  

for health promotion, Shanghai, China, 21–24 November 2016:  
QUIEN; 2017. 
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Consequences oflow health literacy 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Adapted to Spanish. 
 
Health Literacy - Fact Sheet: Health Literacy 

and Health Outcomes. Health.gov. 2018. 
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Families facing the pediatric 
cancer need a online resource 
in which they can trust 
 

. 
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The families are at the center of the 

development of all content. 

 
 
 

 

Informat
ion 
truthful 

 
 
 
 
 
 
 

 

 
practical 

 

 

families 

 
 
 
 

 

stories 
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Complete and trustworthy information
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Clear style 
 

focused on the 

 

understanding 
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Medical illustrations 

carefully 
 

designed and 
 

contextualized 
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About 

pediatric cancer 

 
 
 
 
 
 
 
 
 
 
 
 
 

More of 30 types 
 

Different from 

pediatric cancer 
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Diagnosis and 

Treatment 

 
 
 
 
 
 
 
 
 
 
 

More of 100 pages of 

information 

about medicines 
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AttentionY 

 

Support 

 
 
 
 
 
 

 

Means 

on 
 

COVID-19 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

twenty-one 
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For families 

 
 
 
 
 
 
 
 
 
 
 

 

Dozens of videos 
 

And stories 

shared 
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Life 

After of 
 

Cancer 

 
 
 
 
 
 

 

Stories of 

survivors 
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Downloadable resources 
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Reflections on communication focused on 

children and adolescents with cancer and their 

families 

 

• Communication plays a central role in all phases of 

the disease.  
• For person-centered care to be successful, patients and their 

families must be given the information and support they 

need to make decisions and participate in their own care. 
 
 

• Health literacy is one of the 3 pillars of health 
promotion. 

 

• Together by St. Jude™is an educational and informational 

online resource for families coping with pediatric cancer. 
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