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ABSTRACT

Emergency medical services (EMS) systems and prehospital care are vital in saving lives and
decreasing morbidities, but are difficult to evaluate because they are interrelated. This survey
aims to provide evidence-based recommendations to improve the overall quality of EMS in
Ukraine, with a special focus on the oblasts (administrative regions) of Luhansk and Donatsk in
aastern Ukraine. A newly adopted law has assigned administrative and financial responsibilities
for prehospital emergency care to EMS centres at regional level, moving from fragmented district-
based supervision to a more coordinated, regional approach. The following aspects of EMS were
studied: demand and efficiency, operational attributes, financial attributes, quality attributes, end-
user satisfaction and public information, human resource attributes and the legal framework. The
survey outlines core approaches needed in EMS reform with key suggested interventions, and
proposes strategic diractions.
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PRIORITIES FOR ACTION
TO IMPROVE EMERGENCY MEDICAL SERVICES (EMS)
IN UKRAINE

Essential WHO recommendations based on the report from Luhansk and Donetsk oblasts,
Quantitative and qualitative analysis of Ukraine’s emergency medical services to assess current
capacities and opportunities for future development (2019)

Ensure the availability of
appropriate medical supplies and
medical equipment for the EMS

Develop and conduct standardized

Establish Ukrainian EMS Launch a computerized
quality indicators medical registry network

training for the EMS workforce

Establish a national
Ukrainian EMS society

Establish quality control
(data collection, operations,
performance)

Review and update national EMS
operational standards

Adapt new laws to protect
EMS staff

Adopt
emergency department
concept

Establish EMS computerized
operational platform

Computerize and
upscale EMS
financial systems

Design and implement
community awareness campaigns

Establish the
mental health safety net

Establish transparent feedback
mechanisms for EMS
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serves.
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