The WHO Academy’s COVID-19 mobile learning app https://www.who.int/about/who-academy/the-who-academy-s-covid-1...

Now available for health workers

The WHO Academy’s mobile learning app was developed specifically for health workers and is
designed to enable them to expand their life-saving skills to battle COVID-19. It delivers mobile
access to a wealth of COVID-19 knowledge resources developed by WHO, including up-to-the-
minute guidance, tools, training, and virtual workshops to support health workers in caring for
patients infected by COVID-19 and in protecting themselves as they do their critical work.

With content in seven languages — Arabic, Chinese, English, French, Portuguese, Russian and
Spanish — the app focuses on providing health workers with critical, evidence-based information
and tools to respond to the pandemic.

New! Augmented reality PPE course on the
WHO Academy mobile learning app.

The app has a new feature that deploys augmented reality (AR) technology to help health
workers address a critical challenge that many face every day during the pandemic — staying free
of infection while they care for patients. This 20-minute course demonstrates the proper
techniques and sequence to put on and remove personal protective equipment (PPE), which are
critical to keeping health workers safe.
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The app is built around the needs expressed by 22,000 global health workers in a WHO

2 von 8 23.11.2020, 12:56



The WHO Academy’s COVID-19 mobile learning app

3von 8

https://www.who.int/about/who-academy/the-who-academy-s-covid-1...

Academy global survey conducted in March/April of 2020. The survey found that two-thirds of
respondents feel they need to be more prepared for COVID-19 particularly in infection prevention
and control, case management, use of personal protective equipment and occupational safety,
and risk communication and community engagement. Overwhelming majorities of respondents
said virtual learning on demand would be helpful in preparing for COVID-19 challenges, and that
they access information on the internet via their mobile phones and tablets.

Health workers want fast, reliable

access-on-demand to the latest
information on COVID-19!

Health workers
want to know more.

67%

..feel they need
more skills to be fully
prepared for COVID-19.

Health workers get their
information on the go.
When asked how they access the internet...

M
83% 51% 33%
mobile laptop desktop

Health workers prefer
virtual learning.
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Health workers
look to WHO.

66% already use the
WHO for guidance
on COVID-19.

77%

..say virtual learning on
demand would help them
respond to COVID-19.

Specific areas where health workers
feel they need to improve their
skills on COVID-19:

Infection prevention control 42%

Case management 41%

Use of personal protective equipment 40%

Staff safety and health

Risk communication

Source: WHO Academy online survey of 20,000 health workers in 178 countries, March/April 2020.

Related news

“There’s now an app for that”

newSpecial magazine June 2020
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