
 
 

CP AoR Child Protection Resource Menu 

for COVID-19 
 

The CP AoR Help Desk is managing a dropbox folder with collected global, regional, and country-level 

resources for COVID-19, and this document will be a living document stored in the dropbox folder.  

The link to this document can be found here.  Contact Lauren Bienkowski at 

lbienkowski@unicef.org to share additional materials or offer feedback and suggestions.   

While many documents below are from known organizations on verified sites, please note that not all 

resources below have been vetted by qualified health experts.  Thus, it is important to confirm the use 

or adaptation of any materials with health, protection, and other colleagues in your country not only 

to ensure accuracy but also appropriateness & relevance for your context.  

*Note: Various Ebola Virus Disease (EVD) materials have been included in the below and our dropbox 

folder as elements may be applicable and useful in developing your country’s strategies, guidance notes, 

and tools.  

1. General Guidance & Key Websites 

a. The Sphere standards and the Coronavirus response (available in Arabic, Bahasa 

Indonesia, Chinese, English, French, Japanese, and Spanish) 

b. Alliance Guidance Note on Protection of Children during Infectious Disease Outbreaks, 

with companion briefing note, pre-recorded webinar and transcript, and study guide.  

The study guide includes “putting it into practice” scenarios designed to help you and 

your staff move from theory to real-world application. 

c. UNICEF COVID-19 Programme Guidance 

d. Child Protection Minimum Standards, 2019 edition (available only in English currently, 

but Arabic, French, and Spanish versions coming soon) 

e. Key Websites, containing general messaging for service providers & caregivers  

i. World Health Organization 

• Covid-19 General Information & Technical Guidance 

• WHO’s Resources – Various COVID19 General & Technical Materials 

• https://openwho.org/ 

ii. UNICEF Emergency Operations (EMOPS) COVID-19 Info Platform (some 

materials from this platform have been downloaded & are available in our dropbox folder 

to ease access for non-UNICEF colleagues) 

iii. Save the Children Coronavirus Information, including tips for children and 

Q&A 

iv. Inter-Agency Network for Education in Emergencies (INEE) Coronavirus Info 

Platform 
 

2. Caregiver & Child-Friendly Awareness Raising & Risk Mitigation 

a. Consult this live matrix from the Global Education Cluster for COVID-19 awareness 

raising materials (e.g., stories, leaflets, and videos) for children and parents in multiple 

https://www.dropbox.com/sh/3l4129sc00v6pa2/AAAdw_BllX5azXhsM4oQlkEya?dl=0
https://www.dropbox.com/sh/3l4129sc00v6pa2/AAAdw_BllX5azXhsM4oQlkEya?dl=0
https://www.dropbox.com/s/7xp0bmgxl1v4rcn/1.%20COVID19%20CP%20AoR%20Resource%20Menu_Working%20Doc%20March2020.docx?dl=0
mailto:lbienkowski@unicef.org
https://www.dropbox.com/sh/3l4129sc00v6pa2/AAAdw_BllX5azXhsM4oQlkEya?dl=0
https://www.dropbox.com/sh/3l4129sc00v6pa2/AAAdw_BllX5azXhsM4oQlkEya?dl=0
https://spherestandards.org/coronavirus/
https://spherestandards.org/wp-content/uploads/Coronavirus-guidance-2020-AR.pdf
https://spherestandards.org/wp-content/uploads/Coronavirus-guidance-2020_bahasa.pdf
https://spherestandards.org/wp-content/uploads/Coronavirus-guidance-2020_bahasa.pdf
https://spherestandards.org/wp-content/uploads/Coronavirus-guidance-2020-CN.pdf
https://spherestandards.org/wp-content/uploads/Coronavirus-guidance-2020.pdf
https://spherestandards.org/wp-content/uploads/Coronavirus-guidance-2020-FR.pdf
https://inee.org/system/files/resources/coronavirus-sperestandards-JP.pdf
https://spherestandards.org/wp-content/uploads/Coronavirus-guidance-2020-SP.pdf
https://alliancecpha.org/en/child-protection-online-library/guidance-note-protection-children-during-infectious-disease
https://alliancecpha.org/en/child-protection-online-library/briefing-note-protection-children-during-infectious-disease
https://alliancecpha.org/en/child-protection-webinars/pre-recorded-audio-transcripts-protection-children-during-infectious
https://resourcecentre.savethechildren.net/library/study-guide-protection-children-during-infectious-disease-outbreaks
https://www.dropbox.com/s/47xqrs5p5d5j5i7/UNICEF%20Programme%20guidance%20-%20Novel%20Coronavirus_6%20Feb.docx?dl=0
https://alliancecpha.org/en/series-of-child-protection-materials/2019-edition-cpms
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/technical-guidance
https://openwho.org/
https://unicef.sharepoint.com/sites/EMOPS-2019nCoV
https://www.savethechildren.org.uk/how-you-can-help/emergencies/coronavirus-uk-outbreak-facts#coronavirus
https://inee.org/collections/coronavirus-covid-19
https://inee.org/collections/coronavirus-covid-19


 
 

languages  (English, French, Chinse, Arabic, Urdu, Japanese, Indonesian, etc.): 

https://educationcluster.app.box.com/s/33qo8xz8jblt7jzput6z0ct07epad8vh 

b. UNICEF East Asia and the Pacific Regional (EAPR) C4D MHPSS Messages for parents, 

caregivers, and teachers  

c. UNICEF: What parents should know (also in Arabic, French, and Spanish) 

d. WHO Regional Office for the Eastern Mediterranean Resources – Various COVID-19 

General & Technical Materials (English, French, and Arabic) 

e. NEW!  UNICEF Lebanon General Awareness Materials, Videos for Children, and Videos 

for General Public (Arabic) 

f. NEW!  Talking with Children during outbreaks  

i. Talking to Children about COVID-19: A Parent Resource, by the National 

Association of School Psychologists and National Association of School Nurses 

ii. I’m Just Like YOU! Story for Children and Caregivers Guide for EVD response, 

by Leslie Snider, Ramone Outlaw (illustrator), Peace in Practice 

iii. Talking with Children: Tips for Caregivers, Parents, and Teachers during 

Infectious Disease Outbreaks, by the Substance Abuse and Mental Health 

Services Administration 

g. Brainpop Coronavirus video for children in English 

h. Child-Friendly Comic Strip (English) 

i. Children’s Fairy-tale Story: The Flying Scientist (English) 

 

3. Preparedness & Response 

a. UNICEF EAPR Child Protection Preparedness and Response to COVID-19 Guide 

b. Mental Health and Psychosocial Support (not all are child-specific, also refer to 

section 2 above) 

i. UNICEF EAPR MHPSS and Coronavirus Resource Overview 

ii. UNICEF EMOPS CP and MHPSS Folder for COVID-19 (most materials have been 

uploaded to our CP AoR dropbox folder for easier access) 

iii. IASC Briefing Note on Addressing Mental Health and Psychosocial Aspects of 

COVID-19 Outbreak, available in Arabic, Chinese, Simplified Chinese, and 

English  

iv. Briefing Note on Psychosocial support during an outbreak of Ebola virus 

disease  

v. WHO advice for helping children cope with stress during the Coronavirus 

Outbreak (from 2019, pdf/presentation) and NEW! flyer 

vi. Psychosocial support in Ebola Lessons learned 

vii. In this IFRC Emergency Appeal document, you will find brief overviews of 

IFRC’s approaches to respond to Coronavirus in various countries around the 

world. An interesting approach is the one implemented in Hong Kong: “The 

Hong Kong branch of RCSC (HKRC), resumed its psychological support (PSS) 

programme “Shall we talk”, which is a long-time programme of HKRC. This 

initiative allows the public to book a PSS session by mobile messaging 

application messages. Information and PSS messages tailored for 2019-nCoV 

have also been shared through social media. HKRC has also provided relief 

https://educationcluster.app.box.com/s/33qo8xz8jblt7jzput6z0ct07epad8vh
https://www.dropbox.com/s/u0o6oqel9es3wh9/EAPR%20C4D%20MHPSS%20MESSAGES.pdf?dl=0
https://www.unicef.org/stories/novel-coronavirus-outbreak-what-parents-should-know
https://www.unicef.org/ar/%D9%81%D9%8A%D8%B1%D9%88%D8%B3-%D9%83%D9%88%D8%B1%D9%88%D9%86%D8%A7-%D9%85%D8%A7-%D8%A7%D9%84%D8%B0%D9%8A-%D9%8A%D9%86%D8%A8%D8%BA%D9%8A-%D8%A3%D9%86-%D9%8A%D8%B9%D8%B1%D9%81%D9%87-%D8%A7%D9%84%D8%A2%D8%A8%D8%A7%D8%A1-%D9%88%D8%A7%D9%84%D8%A3%D9%85%D9%87%D8%A7%D8%AA/%D9%82%D8%B5%D8%B5
https://www.unicef.org/fr/coronavirus-ce-que-les-parents-doivent-savoir
https://www.unicef.org/es/historias/coronavirus-lo-que-los-padres-deben-saber
http://www.emro.who.int/health-topics/corona-virus/information-resources.html
http://www.emro.who.int/fr/health-topics/corona-virus/information-resources.html
http://www.emro.who.int/ar/health-topics/corona-virus/information-resources.html
https://www.dropbox.com/sh/ejxhjpyzwt7vcvt/AADNoIrdhOL5xLjHayaYnS5Ea?dl=0
https://www.dropbox.com/sh/d4vmfws6a9wd5qi/AADnp-DdGZa1rVmptMzwrbLaa?dl=0
https://www.dropbox.com/sh/tpdw7q1vmcye2g4/AABDYZbkRiw8nX9J-ZQpdgQ-a?dl=0
https://www.dropbox.com/sh/tpdw7q1vmcye2g4/AABDYZbkRiw8nX9J-ZQpdgQ-a?dl=0
https://www.dropbox.com/s/kmuxxdyp44ngqi0/Talking%20to%20Children%20about%20COVID1_NASP_NASN.pdf?dl=0
https://www.dropbox.com/s/ffw9j82ispemvon/ImJUSTlikeYOU-b.pdf?dl=0
https://www.dropbox.com/s/bb7w7susiftc4zn/CAREGIVERS%2BGUIDE-2p.pdf?dl=0
https://www.dropbox.com/s/boud6z4gc4rs0z2/Tips%20for%20Talking%20with%20Children%20during%20an%20outbreak.pdf?dl=0
https://www.dropbox.com/s/boud6z4gc4rs0z2/Tips%20for%20Talking%20with%20Children%20during%20an%20outbreak.pdf?dl=0
https://www.brainpop.com/health/diseasesinjuriesandconditions/coronavirus/?fbclid=IwAR36iIUJVDafgK0YvToDVp1JOWa_N0rK_X5bYt9zaimuA5TsDDF9xL6-sD0
https://www.dropbox.com/sh/6njmi1ubvb3ztb9/AAAlKIW1C0U57lmbAJdjup2pa?dl=0
https://www.dropbox.com/s/d8is22c4tdv1fb8/Fairy-tale-Coronavirus_The-flying-scientis_ENG-web.pdf?dl=0
https://www.dropbox.com/s/2m8pawuwv6crnkx/EAPR%20CP%20Preparedness%20and%20Response%20to%20COVID-19.pdf?dl=0
https://www.dropbox.com/s/nxs0l4uecpx39os/Overview%20of%20MHPSS-CP%20resources%20and%20links.pdf?dl=0
https://unicef.sharepoint.com/:f:/r/sites/EMOPS-2019nCoV/DocumentLibrary1/CP%20-%20Mental%20Health%20%26%20Psychosocial%20Support?csf=1&e=ALfryk
https://www.dropbox.com/sh/42zlz7wxaiuz2jn/AADeXo3g2O5pgWGQie7hOERDa?dl=0
https://interagencystandingcommittee.org/iasc-reference-group-mental-health-and-psychosocial-support-emergency-settings/briefing-note-about
https://interagencystandingcommittee.org/iasc-reference-group-mental-health-and-psychosocial-support-emergency-settings/briefing-note-about
https://interagencystandingcommittee.org/system/files/2020-03/MHPSS%20COVID19%20Briefing%20Note-Arabic.pdf
https://interagencystandingcommittee.org/system/files/2020-03/MHPSS%20COVID19%20Briefing%20Note-%20Chinese.pdf
https://interagencystandingcommittee.org/system/files/2020-03/MHPSS%20COVID19%20Briefing%20Note-Chinese%20%28simplified%29%20.pdf
https://interagencystandingcommittee.org/system/files/2020-03/MHPSS%20COVID19%20Briefing%20Note%202%20March%202020-English.pdf
https://www.dropbox.com/s/ha4p3230o7s1bc2/IFRC%20Briefing_on_PSS%20in%20EBOLA%20OUTBREAK.pdf?dl=0
https://www.dropbox.com/s/ha4p3230o7s1bc2/IFRC%20Briefing_on_PSS%20in%20EBOLA%20OUTBREAK.pdf?dl=0
https://www.dropbox.com/s/nv7yua2qxehe6b0/WHO%20advice%20on%20Coping%20with%20stress%20COVOD-19%20English.pdf?dl=0
https://www.dropbox.com/s/nv7yua2qxehe6b0/WHO%20advice%20on%20Coping%20with%20stress%20COVOD-19%20English.pdf?dl=0
https://www.dropbox.com/s/7ucvm1zzh8wz17p/WHO%20helping-children-cope-with-stress.pdf?dl=0
https://reliefweb.int/sites/reliefweb.int/files/resources/1309200-Ebola-psychosocial-support-EN_LR.pdf
http://adore.ifrc.org/Download.aspx?FileId=289855


 
 

materials to the government’s quarantine camps according to their service 

agreement with Social Welfare Department.” 

viii. A recorded webinar by IFRC on Coronavirus quarantine and psychosocial 

support  

c. Psychological First Aid 

i. In 2014, WHO, UNICEF and others adapted the Psychological First Aid Manual 

into the Psychological first aid during Ebola virus disease outbreaks, 

transforming it into a “guide for field workers […] to better respond to the 

challenges of Ebola virus disease outbreaks. Ebola poses specific problems for 

affected people (e.g., stigmatization, isolation, fear, and possible 

abandonment), their caregivers and responders (e.g., safety, access to updated 

information). Here also you can find the Facilitator Manual. 

ii. Save the Children Psychological First Aid Training Manual for Child Practitioners 

d. Mental Health and Psychosocial Support for Staff and Volunteers 

i. IFRC Mental Health and Psychosocial Support for Staff, Volunteers, and 

Communities in an Outbreak of Novel Coronavirus 

ii. NEW!  Psychological First Aid Training Module for Groups: Support to Teams, 

by IFRC 

iii. NEW!  MHPSS and Self Care During An Outbreak Flyer, geared for first 

responders 

e. Operating Child Friendly Spaces/Education  

i. In 2014, UNICEF worked with partners and government in Africa and 

developed a Guidance Note: Operating Safe and Protective Learning 

Environment in EVD outbreak contexts. Linked to this is a Proposed Provision 

of Open/Distance Learning for children document. 

ii. Similarly, in 2014, IRC adapted its education program to Small Learning 

Groups Approach following closure of all schools in 2014 to minimize further 

spread of the virus in the country. Available is the Guidance Note for this 

intervention. 

f. Case Management and Referral 

i. Iraq Child Protection Case Management Guide for COVID-19 

ii. Alliance Child Protection Case Management Resource Hub, no specific 

materials yet adapted for infectious diseases but important general guidelines 

iii. Health Case Management:   

• In addition to existing guidance on CP case management, WHO’s training 

for community health workers can be very useful for CP case 

management teams. It contains a specific section on referral of children 

and adults to health facilities (p43 in the Trainer’s Guide): Community 

case management during an influenza outbreak A training package for 

community health workers. 

• Here also you can find guidance on referrals of children affected/showing 

EVD symptoms 

https://pscentre.org/archives/8946?fbclid=IwAR3pIzSVw9ZD7lIzYFkbZ0jH-pmgH8jsMBJniNwYJxLlxrGDxDCIv5P17qU
https://pscentre.org/archives/8946?fbclid=IwAR3pIzSVw9ZD7lIzYFkbZ0jH-pmgH8jsMBJniNwYJxLlxrGDxDCIv5P17qU
https://apps.who.int/iris/bitstream/handle/10665/131682/9789241548847_eng.pdf;jsessionid=4FBBFB09258F4B301327AD195CE9FF72?sequence=1
https://www.dropbox.com/s/s14papkmm6400ls/WHO%20PFA%20Facilitator%20Manual%20during%20Ebola%20Outbreak_EN.pdf?dl=0
https://resourcecentre.savethechildren.net/library/save-children-psychological-first-aid-training-manual-child-practitioners
https://pscentre.org/wp-content/uploads/2020/02/MHPSS-in-nCoV-2020_ENG-1.pdf
https://pscentre.org/wp-content/uploads/2020/02/MHPSS-in-nCoV-2020_ENG-1.pdf
https://www.dropbox.com/s/i1ca511pywl03uq/PFA-Module-4-Group.pdf?dl=0
https://www.dropbox.com/s/1g12pkbj7e0i2na/mhpss%20and%20self%20care%20during%20outbreak%20for%20responders.pdf.pdf?dl=0
https://www.dropbox.com/s/8g2hx3yook91bty/WCARO_Operating%20Safe%20and%20Protective%20Learning%20Environment%20in%20EVD%20outbreak_guidance%20and%20sample%20protocols_12_12_2014.docx?dl=0
https://www.dropbox.com/s/8g2hx3yook91bty/WCARO_Operating%20Safe%20and%20Protective%20Learning%20Environment%20in%20EVD%20outbreak_guidance%20and%20sample%20protocols_12_12_2014.docx?dl=0
https://www.dropbox.com/s/n5ngtlolsaweait/WCARO%20open%20learning%20with%20radio%20for%20Ebola%20outbreak%20countries.docx?dl=0
https://www.dropbox.com/s/n5ngtlolsaweait/WCARO%20open%20learning%20with%20radio%20for%20Ebola%20outbreak%20countries.docx?dl=0
https://www.dropbox.com/s/flxdy9wl777p5zk/Small%20Learning%20Group%20Guide_IRC.pdf?dl=0
https://www.dropbox.com/s/bgne50dkurftwdx/Case%20Management%20Guidance%20-%20Disease%20Outbreak%20-%20Iraq_FV.docx?dl=0
https://casemanagement.alliancecpha.org/en/alliance-special-sections/child-protection-case-management-resource-hub
https://www.who.int/influenza/resources/documents/community_case_management_flipbook/en/
https://www.who.int/influenza/resources/documents/community_case_management_flipbook/en/
https://www.who.int/influenza/resources/documents/community_case_management_flipbook/en/
https://www.dropbox.com/s/4ogotsn3wxuuqtq/SL_ProtectionReferralGuidelines10Sept.pdf?dl=0


 
 

g.  NEW!  COVID-19 Prevention and Management in Schools & School 

Suspensions 

i. Key Messages and Actions for COVID-19 Prevention and Control in Schools, 

by IFRC, UNICEF, and WHO (Arabic, French, and Spanish) 

ii. COVID-19 Guidance for Schools in Nigeria, by Nigeria Centre for Disease 

Control (English) 

iii. Distance learning solutions to mitigate COVID-19 school closures, UNESCO 

(links here & here) 

iv. COVID-19 Education Disruption and Response Tracking, by UNESCO 

h. Advocacy 

i. COVID-19 and Gender Advocacy Brief, developed by the GBV AoR and Gender 

in Humanitarian Action for the Asia and Pacific Region 

 

4. Lessons Learned from Previous Breakouts 

a. Care and Protection of Children in the West African Ebola Virus Disease Epidemic 

i. UNICEF also published a useful review for CP during outbreaks: Care and 

Protection of Children in the West African Ebola Virus Disease Epidemic: 

Lessons Learned for Future Public Health Emergencies and NEW!  

accompanying webinar 

 

https://inee.org/resources/key-messages-and-actions-covid-19-prevention-and-control-schools
https://www.dropbox.com/s/pbpvq4ci3why8ts/SCHOOL_GUIDANCE_COVID19_MARCH2020_ARABIC.pdf?dl=0
https://www.dropbox.com/s/izpnwbhyzbe9r59/SCHOOL_GUIDANCE_COVID19_MARCH2020_FRENCH.pdf?dl=0
https://www.dropbox.com/s/tf0pdk25cweumzj/SCHOOL_GUIDANCE_COVID19_MARCH2020_SPANISH.pdf?dl=0
https://inee.org/resources/covid-19-guidance-schools-nigeria
https://inee.org/resources/distance-learning-solutions-mitigate-covid-19-school-closures
https://en.unesco.org/themes/education-emergencies/coronavirus-school-closures/solutions
https://en.unesco.org/themes/education-emergencies/coronavirus-school-closures
https://www.dropbox.com/s/ooyz3lvqv78nnxf/Advocacy%20Brief%20re%20COVID-19%20and%20Gender_GBVAOR%20and%20GiHA.pdf?dl=0
https://resourcecentre.savethechildren.net/node/10319/pdf/final-ebola-lessons-learned-dec-2016.pdf
https://resourcecentre.savethechildren.net/node/10319/pdf/final-ebola-lessons-learned-dec-2016.pdf
https://resourcecentre.savethechildren.net/node/10319/pdf/final-ebola-lessons-learned-dec-2016.pdf
https://resourcecentre.savethechildren.net/library/webinar-what-have-we-learned-child-protection-response-ebola

