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Background

Religious leaders, faith-based organizations, and faith
communities can play a major role in saving lives and
reducing illness related to COVID-19.! They are a primary
source of support, comfort, guidance, and direct health care
and social service, for the communities they serve. Religious
leaders of faith-based organizations and communities of faith
can share health information to protect their own members
and wider communities, which may be more likely to be
accepted than from other sources. They can provide pastoral
and spiritual support during public health emergencies and
other health challenges and can advocate for the needs of
vulnerable populations.

By sharing clear, evidence-based steps to prevent COVID-19,
religious-inspired  institutions can promote helpful
information, prevent and reduce fear and stigma, provide
reassurance to people in their communities, and promote
health-saving practices. Religious leaders are integrated into
their communities through service and compassionate
networks and are often able to reach the most vulnerable with
assistance and health information and identify those most in
need. Religious leaders are a critical link in the safety net for
vulnerable people within their faith community and wider
communities.

Purpose of this guidance

This document is based on guidance and recommendations
developed by WHO in response to the COVID-19 pandemic.
It acknowledges the special role of religious leaders, faith-
based organizations, and faith communities in COVID-19
education, preparedness, and response, through:
e Sharing evidence-based information about COVID-
19, preparedness, and response
e Avoiding large group gatherings and conducting
rituals and faith-related activities remotely/virtually,
as required and whenever possible
e Ensuring that any decision to convene group
gatherings for worship, education, or social
meetings is based on a sound risk assessment and in
line with guidance from national and local
authorities

! For terminology descriptions please refer to
http://data.unaids.org/pub/report/2010/jc1786_fbo_en.pdf
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e Ensuring safe faith-based gatherings, ceremonies,
and rituals when they do occur

e Strengthening mental and spiritual health, well-
being and resilience, through individual contact
(while observing appropriate physical distancing)
and through social and other communications media

e Ensuring that a human-rights-based approach to
advocacy, messaging, and service delivery is
systematically upheld

e Addressing stigma, violence, and the incitement of
hate

e Promoting ecumenical and interfaith collaboration,
and peaceful coexistence during the COVID-19
pandemic

e Ensure that accurate information is shared with
communities; counter and address misinformation.

Gatherings (where permitted)

Local and national health authorities are the primary source
of information and advice about COVID-19 in communities
and can provide information about locally mandated
restrictions on the movement of people, whether gatherings
are permitted and, if so, of what size. Those organizing a
gathering should comply with guidance issued by national
and local authorities and if a medium or large gathering is
planned, the organizers should establish and maintain contact
with the authorities in the buildup to and for the duration of
the gathering. If gatherings are permitted, religious leaders
and faith-based communities should take the following steps
to reduce the threat of COVID-19 in their community.? If they
are not able to perform these steps to keep their community
safe, then the planned physical gatherings should be cancelled.
Once decisions have been made, it may be helpful to describe
any adjusted practices and measures and visibly present them
at the entry of the place of gathering (in writing or drawing).

If remote/virtual gatherings are not feasible, keep the duration
of the gathering to a minimum to limit contact among
participants.

Maintain at least 1 m (3 feet) of distance between people
at all times


http://data.unaids.org/pub/report/2010/jc1786_fbo_en.pdf
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/technical-guidance/points-of-entry-and-mass-gatherings
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/technical-guidance/points-of-entry-and-mass-gatherings
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COVID-19 is spread through respiratory droplets when an
infected person sneezes, coughs, or talks. These droplets can
land on people or be breathed in by those close by. Religious
institutions and faith-based organizations should protect their
members by helping them maintain a safe distance between
them (“physical distancing”).

e Discourage non-essential physical gatherings and
organize virtual gatherings through live-streaming,
television, radio, social media, etc.

e If a gathering is planned, consider holding it
outdoors. If this is not possible, ensure that the
indoor venue has adequate ventilation.

e Regulate the number and flow of people entering,
attending, and departing from worship spaces to
ensure safe distancing at all times.

e  Gatherings with few people are better than crowded
sessions. Religious leaders and communities of faith
should consider multiple services with a few
attendees, rather than hosting large gatherings.

e The numbers and flow of pilgrims at pilgrim sites
should be managed to respect physical distancing.

e Seating or standing of participants in faith services
should be at least 1 m (3 feet) apart. Where necessary,
create and assign fixed seating to maintain safe
distances.

e Identify a room or area where a person could be
isolated if he or she becomes ill or begins to develop
symptoms.

Prevent touching between people attending faith services

Many faith traditions involve physical contact between
worshippers. Respiratory droplets containing COVID-19 can
settle on a person’s hands and can be passed on to others
through physical contact. Religious leaders and faith-based
communities should consider how worship practices and
community connections can be adapted to prevent touching
between participants in services and other faith- or
community-based activities.

Create new ways for your community to greet one another
that reduce the risk of COVID-19 transmission. Some
greetings being adopted within faith communities include:

e Replace hugs, kisses, and handshakes with a bow or
peace sign or using a greeting in sign language while
maintaining physical distance.

e Greet people at the entry to worship spaces with
friendly words and smiles, rather than handshakes or
other forms of physical contact.

Many worshippers share a “sign of peace” during services
including handshakes and hugs. These are being replaced by,
for example:

e Eye contact and a bow while saying “the peace” to
others.

e A communal “sign of peace” offered in unison,
orally, or through a bow, by the attendees in unison,
while staying in place at a safe distance between
each other.

e Any form of culturally and religiously sanctioned
alternative that avoids physical contact.

Prevent touching or Kkissing of devotional and other
objects that the community is accustomed to handling
communally

Many faith traditions include touching or kissing of sacred
and symbolic objects during worship services and prayer. The
virus that causes COVID-19 can remain on such surfaces for
hours or days. Religious leaders and faith-based communities
need to protect their members from becoming infected by
avoiding practices involving touching or kissing of such
surfaces. Leaders can create and help community members
accept new ways to reverence these objects and symbols
safely. Some religious leaders and faith communities have
encouraged their members to:

e Bow before sacred statues or icons, instead of
touching them.

e Receive a blessing from at least 1 m away and avoid
the distribution of Holy Communion that involves
placing the wafer on the tongue or drinking from a
common cup.

e Consider  using individual ~ pre-packaged
boxes/servings of religious or ceremonial foods,
rather than shared portions from communal
containers.

e Empty fonts of holy water to prevent people from
dipping their fingers into a common bowl.

e Eliminate rituals involving touching such as foot
washing and substitute appropriate practices.

e Encourage worshippers to perform their ritual
ablutions at home before attending the place of
worship.

Encourage healthy hygiene among participants in faith
services and other activities when gatherings are
permitted

e Help attendees maintain healthy hygiene practices
by providing handwashing facilities for members
before and after the service; feet washing facilities
for places where worshippers enter barefoot; or by
placing alcohol-based hand-rub (at least 70%
alcohol) at the entrance and in the worship space.

e Place disposable facial tissues within easy reach and
closed bins for used tissues.

e  Ask worshipers to bring their own personal prayer
rugs to place over the carpet for daily prayers.

e Encourage worshippers to avoid attending worship
services if they have any symptoms of COVID-19 or
if they have travelled recently to an area with
community spread of COVID-19.

e When attendees enter a site or building barefoot,
shoes and sandals should be placed separately and in
bags.

e Provide visual displays of advice on physical
distancing, hand hygiene, and respiratory etiquette.

Frequently clean worship spaces, sites, and buildings

e Establish routine cleaning with disinfectant of
worship spaces, pilgrimage sites, and other buildings
where people gather, to remove any virus from the
surfaces. This routine should include cleaning
immediately before and immediately after all
gatherings.
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e Frequently clean often-touched objects such as door
knobs, light switches, and stair railings with
disinfectant.

Conducting faith activities remotely/virtually (as
long as required)

It is likely that most religious leaders and communities of
faith will make decisions to cancel services and other
gatherings for some time in the COVID-19 pandemic. Large
gatherings are already banned or are being discouraged in
many countries. Religious leaders should remember that they
are important community role models for reinforcing these
recommendations and showing how communities can still
maintain connection by conducting faith activities
remotely/virtually. The suggestions below are already being
used by many religious leaders to maintain connection with
and among their members through high and low technological
means. Where online technologies are used, religious leaders
can provide information on the potential cybersecurity risks,
particularly where children and vulnerable adults are
concerned.

Use technology to maintain community and continue
worship

Consider how your faith community or organization can use
technology to make services and other faith-based events
available online. Consider partnering with other
organizations to leverage on-line channels. For example:

e Video or audio-tape worship services and
ceremonies and broadcast or post them on social
media.

e Conduct individual pastoral and care visits by phone
or through social media and video chat platforms.

e Use a remote or virtual meeting platform or
teleconference facilities for meetings or small group
interactive prayer.

e Expand use of television and radio channels.

Use low-technology means to maintain faith-based
practices in the community

Not every faith-based organization has the capacity to engage
its members using advanced technology. Even so, the
community can continue to connect through practices such as:

e Telephone calls between members of the faith
community for paired-prayer and use of telephone
“chat” services.

e Communicating times when your faith community
can observe religious practice remotely (prayer,
specific liturgies, etc.) at the same time every day or
week, despite being physically apart.

e Encouraging individual and household observance
of prayer and other spiritual practices.

e Compiling and circulating requests for prayers from
the faith community to be supported by all members.

Safe ceremonies

Many celebrations and solemn ceremonies performed by
religious leaders in worship spaces will need to be modified
during the COVID-19 pandemic.

e Where gatherings are allowed by local health
authorities, religious leaders can perform
ceremonies such as weddings and funerals if they
follow the guidance for physical distancing as
outlined in the “Safe Gatherings” section of this
document and by observing the limits set by national
or local public health authorities on the number of
persons who can participate in such gatherings.

e  When in-person gatherings cannot be held in accord
with national or local public health guidelines,
ceremonies may still be possible with essential
members in attendance and a larger number of
guests participating through distance, live streaming,
and video technologies.

o If/when health authorities issue guidance limiting in-
person funeral prayers, extended family members
and friends can offer funeral prayers in absentia.

Safe burial practices

Faith leaders can help grieving families to ensure that their
departed loved ones receive respectful, appropriate funerals
and burial rites, even in the midst of the COVID-19 pandemic.
Knowing how to safely plan and perform such funeral rituals
and services worship can both protect and comfort mourners
and show respect for those who have died without causing
any infectious risk to the mourners.

1. When acceptable or appropriate according to
respective faith traditions, embalming, burial, and
cremation should be allowed for the remains of
persons who have died of COVID-19.

2. Religious leaders and local religious communities
can work with families to integrate appropriate
religious and cultural practices with burial and
funeral steps that reduce the chances of infection.
For example:

e If washing the body or shrouding are part of faith
traditions, modifications will be needed to protect
mourners:

- At a minimum, people conducting these
activities should wear disposable gloves.

— If splashing of body fluids is possible,
additional personal protective equipment
may be required for those participating in
the ritual (such as disposable gowns, face
shields or goggles and medical masks).

e Ifthe family of the deceased wishes to view the body
after its removal from the medical facility where the
family member has died, they may be allowed to do
so, in accordance with local physical distancing
restriction, with no touching or kissing of the body
and thorough handwashing before and after viewing.

e As modifications to burial and funeral rites are
adopted, particular attention should be paid to
protect children and older adults in attendance.

Strengthening mental health and resilience
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Religious leaders and faith communities play a unique role in
creating relationships and connections between people across
age groups, professions, and neighborhoods. In addition,
religious leaders are often linked into other service
organizations through their professional and pastoral roles.
As a result, these leaders and organizations are uniquely
positioned to reinforce connections between people who may
be isolated during periods of physical distancing. Maintaining
and strengthening relationships during this distressing time
can fortify the mental and spiritual health of your members
and followers and contribute to resilience in the larger
community. Religious leaders can also help their
communities respond to COVID-19 with practices
appropriate to their organization’s mission or faith tradition.
Practices such as prayer, inspirational reading, and safe
community service can build confidence and create a sense of
calm. Below are steps that can help.

Keeping the community connected

Religious leaders and faith-based organizations can
strengthen their communities and combat self-isolation
through regularly checking in on individual members,
preferably via phone. This is particularly important to account
for individuals who may be living alone, who are elderly, who
have disabilities or are otherwise vulnerable. They can ensure
that community contact lists are up-to-date and accessible to
their members. Organizations can create “calling trees” in
which individual members volunteer to phone several other
members regularly to check on their well-being. In-person
visits should be avoided where possible and if necessary,
should employ appropriate physical distancing and other
preventive measures. Additionally, religious leaders are
encouraged to prevent family separation and promote family-
based care options in situations where children are separated
from their families.

Helping others

Helping others who need assistance can benefit the person
giving the assistance as well as the person receiving it. Faith
communities can identify ways that their members can help
others, depending upon individual risk levels (checking on
the elderly, people with disabilities, and vulnerable neighbors
by phone and offering to deliver groceries, etc.). Religious
leaders and faith communities can promote the sharing of
resources to provide for those whose livelihoods are disrupted
and who cannot provide for themselves and their families. Of
particular importance is the care for health workers, law
enforcement officers, and workers in essential services who
continue to work, sometime away from their families.
Religious leaders can encourage those who have the financial
means to make donations to those whose livelihoods have
been affected by the pandemic. As community members work
together, they can create a sense of solidarity and build
resilience.

Helping members manage the onslaught of worrying news

Religious leaders can encourage their communities to take
steps to manage their stress and to keep up hope during such
times of isolation, fear, and uncertainty. The constant torrent
of news reports about COVID-19 can cause anyone to feel
worried. Religious leaders can encourage community
members to seek information on the virus at a few, regular,
select times a day, and point members to credible sources of

information, and to maintain hope by reading sacred texts and
guidance from their respective faith traditions.

Responding to situations of domestic violence

In settings where movement restrictions are in place, there is
the potential for an increase in domestic violence, particularly
against women, children, and other marginalized people.
Existing vulnerabilities associated with age, religion,
migration status, sexuality and ethnicity may be exacerbated.
Religious leaders can actively speak out against violence and
can provide support or encourage victims to seek help. Where
a child is concerned, religious leaders should be informed of
child protection and safeguarding policies, including what to
report, to whom, and how.

Offer special prayers for the sick alongside messages of
hope and comfort

Religious leaders can provide faith communities with
appropriate prayers, theological and scriptural reflections,
and messages of hope. Highlighting the opportunities
presented for reflection, prayer, and time with family
members others can prove helpful.

Faith leaders’ role in COVID-19 education

Religious  leaders, faith-based organizations, and
communities of faith are among the most trusted sources of
information, as well as both pastoral, health, and social care
in our communities. Their followers and community
members may trust and follow guidance about COVID-19
coming from faith leaders even more than if delivered by
governments and health authorities. The health care and
social services of faith-based organizations are often more
accessible, especially in rural communities and among
marginalized populations. Faith leaders also have a special
responsibility to counter and address misinformation,
misleading teachings, and rumors, which can spread rapidly
and cause great damage. Sermons and messages can build on
factual information provided by WHO and national or local
public health authorities and is in line with doctrine/teaching
and practice of their respective faith traditions.

What to communicate

Accurate information can reduce fear and stigma. Religious
leaders can access guidance in formats and lay language that
their members can understand. WHO’s guidance has been
replicated and shared on certain faith platforms. Religious
leaders should also be aware of local and national health
authorities websites and other information channels to access
local guidance.

The most important protection information religious leaders
and faith-based communities can communicate to their
members includes the following:

e Avoid touching eyes, nose and mouth. Hands touch
many surfaces and can pick up viruses. Once
contaminated, hands can transfer the virus to your
eyes, nose or mouth. From there, the virus can enter
your body and can make you sick.

e Practice respiratory hygiene. The virus is spread
through respiratory droplets. By following good
respiratory hygiene, you protect the people around
you from viruses such as flu and COVID-19. This
means covering your mouth and nose with your bent



https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public
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elbow or tissue when you cough or sneeze. Then
dispose of the used tissue immediately in a bin with
a lid and wash your hands.

e Stay home if you feel unwell. If you have fever,
cough and difficulty breathing, seek medical care
and call in advance. Calling in advance will allow
your health care provider to quickly direct you to the
right health facility. This will also protect you and
help prevent spread of viruses and other infections.

e Regularly and thoroughly clean your hands with an
alcohol-based hand rub or wash them with soap and
water. Washing your hands with soap and water or
using alcohol-based hand rub kills viruses that may
be on your hands.

e Maintain at least 1 m (3 feet) distance between
yourself and anyone who is coughing or sneezing. A
person who coughs or sneezes sprays small liquid
droplets from their nose or mouth, which may
contain virus. If you are too close, you can breathe
in the droplets, including the COVID-19 virus if the
person coughing has the disease.

e  Follow the instructions of your local health authority.

National and local authorities will have the most
current information on the situation in your area.
They are best placed to advise on what people in
your area should be doing to protect themselves.

e Stay informed and follow advice given by your
health care provider, your national and local public
health authorities or your employer on how to
protect yourself and others from COVID-19. Stay
informed on the latest developments about COVID-
19 from WHO and national authorities.

e Stay informed about risk; older people and people
with underlying medical conditions are more at risk
of severe illness.

How to communicate health protection information

Faith leaders are encouraged to use faith channels such as
organizational web pages; newsletters; emails; phone tree;
and faith publications, radio, or other broadcast media. Social
media technologies offer religious leaders, faith-based
organizations, and communities of faith new ways to share
life-saving messages. COVID-19 messages can also be
woven into sermons and prayers to be shared with
communities. It will be important for community members to
hear these messages and updates frequently on different
channels and message platforms.

Because of their influence, religious leaders can be powerful
resources for agencies and organizations that are
communicating with the public about COVID-19. Leaders
should become informed on organizations presenting credible
information in their communities and join with them, using
and endorsing their messages (e.g. WHO, universities,
nongovernmental organizations).

Upholding human rights and addressing stigma
and discrimination

Religious leaders have a particularly important role to play in
championing attention to and inclusion of, vulnerable
populations including minorities, migrants, refugees,
internally displaced persons, indigenous peoples, prisons,
people with disabilities, and members of other marginalized
groups, by creating supportive environments; advocating for
their rights and access to diagnosis, treatment. and vaccines;
sharing evidence-based accurate information; and publicly
standing against statements and acts that encourage violence
and human rights violations against people. By drawing on
language within their own faith tradition, religious leaders
can promote positive messages that affirm the dignity of all
people, the need to protect and care of the vulnerable, and
inspire hope and resilience in those affected by, or vulnerable
to, COVID-19. On the practical side, faith-based
organizations can work with health and development
agencies to identify mechanisms to increase access to
information and services for vulnerable communities,
including those that are provided by faith-based organizations
themselves. Moreover, most of these faith traditions serve all
people in need, without regard to national or ethnic origin,
race, sex, or religious affiliation, and are motivated by
universal values and ethical principles of “do no harm,”
solidarity”, and the “golden rule”.

Conclusion

Various global religious and inter-religious groups have
issued guidance, advisory notes, and statements to support the
actions and role of religious leaders, faith-based organizations.
and faith communities during the COVID-19 pandemic.
Many of those same groups have contributed to this guidance,
through a common acknowledgement that COVID-19 is a
global pandemic, affecting all races, ethnicities, and
geographic regions, that demands a global response. Inter-
faith collaboration between both majority and minority faiths
is crucial, particularly through the sharing of knowledge,
resources, and best practices where possible.

The accompanying decision tree provides a simple flow chart
to support decision-making regarding hosting a religious
event during the COVID-19 pandemic. When national or
local authorities permit gatherings, the organizers of a
gathering can make their own informed decision about the
risk and plan appropriately based on it.

WHO continues to monitor the situation closely for any
changes that may affect this interim guidance. Should any
factors change, WHO will issue a further update. Otherwise,
this interim guidance document will expire 2 years after the
date of publication.


https://www.who.int/emergencies/diseases/novel-coronavirus-2019/technical-guidance/points-of-entry-and-mass-gatherings
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NHUNG CAN NHAC VA KHUYEN NGHI THIET THUC CHO CAC NHA
LANH PAO TON GIAO VA CONG PONG TON GIAO TRONG BOI CANH
COVID-19

Huoéng din tam thoi TO CHUC Y TE THE GIOI
07/04/2020

Béi canh

Céc nha lanh dao ton gido, cac to chuc ton gido va cong dong ton gido co thé dong
vai tro chinh trong viéc ctru song va gidm thiéu bénh tat lién quan dén COVID-19.
Ho chinh 1a ngudn hd tro quan trong dé an ui, hudéng dan, chim soc stc khoe truc
ti€p cling nhu phuc vu xa hdi do1 voi cac cong dong noi ho phuc vu. Lanh dao ton
gido cua cac to chuc ton gido va cong dong ton gido cd thé chia sé thong tin y té
nham bdo v¢ cac thanh vién ctia ho va ca cong dong no6i chung, ngudn thong tin nay
chic chian dé duoc tiép thu hon so véi cac nguon khac. Ho co thé thuc hién chim
soc muyc vu cling nhur hd trg tinh than trong cac truong hop khan cap vé y té cong
cong va nhirng thach thirc y té khac va c6 thé ing h cac nhu cau cia ngudi dan dé
bi ton thuong.

Bang céach chia sé 14 rang cic budc ngian chin COVID-19 dya trén bang chimg xac
thure, cac to chire ton gido co thé quang b thong tin hiru ich, ngin chin va giam bét
ndi s¢ hai va su ky thi, giup moi ngudi trong cong dong cua ho duoc yén tam hon
va thuc day cac hoat dong rén luyén dé bao vé sirc khoe. Cac nha lanh dao ton gido
dugc hoa nhap vao cac cong dong cua ho thong qua cac budi 18 va mang ludi tinh
thuong va c6 thé tiép can va hd tro thong tin vé strc khoe cho nhitng ngudi dé bi ton
thuong nhat va xac dinh duoc nhirng ai can hd tro nhat. Céc nha lanh dao ton gido
12 mot méc xich quan trong trong mang luéi an toan gianh cho nhimg ngudi dé bi
t6n thuong trong cong ddng ton gido cua ho va ca cong dong noéi chung.

Muc dich ciia hwéng din

Tai liéu ndy dua trén hudng din va khuyén nghi do To chirc y té thé gidi thuc hién
nham ung phé véi dai dich COVID-19. N¢6 thtra nhan vai tro dac bi€t ctia cadc nha
lanh dao t6n gido, cc t6 chirc ton gido, cong dong ton gido trong gido duc, chuan bi
va tng phé ddi véi COVID-19, thong qua:

« Chia sé thong tin dya trén bang chimg vé COVID-19, su chuan bi va tng pho.

« Tranh tap trung dong ngudi va hudng dan cac nghi 18, cac hoat dong lién quan dén
ton giao dugc to chire tir xa/thong qua cong nghé ao theo yéu cau va bat ctr khi nao
c6 the



« Pam bao cac quyét dinh triéu tip nham tap trung dé 1am 18, gido duc hodc gip gd
x4 hoi déu phai dua trén danh gia rai ro hop 1y va phu hop véi huéng dan cua chinh
quyén qudc gia va dia phuong.

* Pam bdo su an toan cho cac budi 1€ ton gido, cac budi tap trung dong néu co6 dién
ra

« Tang cudng stc khoe tdm than va tinh than, tinh trang khoe manh va kha ning
phuc hoi, thong qua ti€p xic ca nhan (c6 quan sat khoang cach phu hop) va thong
qua cac phuong tién truyén thong xa hoi va truyén thong khac

« Pam bao quyén tiép can trong van dong chinh sach, théng tin va phan phdi dich
vu duoc duy tri mot cach cd hé thong

* Giai quyét su ky thi, bao lyc va bt ¢t hanh dong nao khuyén khich sy ghét bo

« Thiic dy su hop tac trén toan cau va lién ton gido, va cung ton tai hoa binh trong
dai dich COVID-19

« Pam bao rang thong tin chinh x4c duoc chia sé voi cong dong; chong lai va giai
quyét thong tin sai 1¢ch.

HOI HOP PONG NGUOI (NHUNG NOI PUQC PHEP)

Céc co quan y té dia phuong va qudc gia chinh 14 noi cung cap thong tin va tu van
chinh vé COVID-19 trong cong dong va ddy 1a noi c6 thé cung cip thong tin vé cac
han ché bét budc tai dia phuong ddi voi viée di chuyén cua nguoi dan, trong truong
hop cho phép tu tap, thi s& xac dinh sb lwong ngudi 1 bao nhiéu. Pon vi t6 chirc
cudc hoi hop phai tuan theo hudng dan ciia chinh quyén qubc gia va dia phuong va
néu mdt cude tu hop & muc do vira hoac 16n dugc 1én ké hoach, ban t6 chirc nén
thiét 1ap va duy tri lién lac v6i chinh quyén trong qua trinh x4y dung ké hoach va
trong sudt thoi gian tu tap. Néu céc budi tu tap dugc cho phép, cac nha lanh dao ton
gido va cac cong dong tén gido nén thue hién cac budce sau dé giam bét mbi de doa
ctia COVID -19 trong cong dong ctia ho. Néu ho khong thé thuc hién cac budc nay
dé gift an toan cho cong déng cua ho, thi cac cudc tu tap da Ién ké hoach nén bi huy
bo. Mot khi cac quyét dinh nhu thé dugce dua ra thi can phai mo ta nhiing hanh dong
diéu chinh va cach xur 1y va dat ¢ 16i vao cta noi hoi hop (bang vin ban hozc hinh
anh).

Néu cac cudc hoi hop tir xa/théng qua cong nghé do khong c6 kha ning thuc
hién duoc, thi can rat thoi lugng dén murc ngén nhat dé han ché tiép xuc gitra nhitng
nguoi tham du.



Ludn ludn duy tri khoang cach it nhit 1 m (3 feet) giira moi nguoi

COVID-19 lay lan qua cac giot ban hd hap khi mot ngudi bi nhiém bénh hat hoi, ho
hodc néi chuyén. Nhiing giot ban nay cé thé roi xudng ngudi hodc duge nhiing
ngudi & gan hit vao. Cac co quan, tO chirc ton gido nén bao vé cac thanh vién cua
minh bang cach giup duy tri khoang cach an toan giita cac thanh vién (“khoang cach
vat 1y”).

« Khong khuyén khich cac cudc hoi hop truc dién khong can thiét va to chirc cac
cudc hoi hop str dung cong nghé do thong qua phat truc ti€ép, truyén hinh, dai phat
thanh, phuong tién truyén thong xa hoi, v.v.

« Néu mot cude hdi hop da duoc 1én ké hoach thi nén cin nhic viéc to chuc ngoai
troi. Néu khong thé t6 chure ngoai troi dugce thi phai dam bao dia diém trong nha c6
day du h¢ thong thong gi6

« Piéu tiét s6 luong va luu luong nguoi vao, tham du va roi khoi khong gian lam 18
dé dam bao khoang céach an toan moi luc.

* Tu hop vai nguoi tot hon so voi cac phién hop dong nguoi. Cac nha lanh dao ton
gido va cong dong ton gido nén xem xét chia thanh nhiéu buoi 1€ véi sO it nguoi
tham du, thay vi t6 chirc cac budi tu hop 16n dong nguoi.

« S6 luong va luu luong khach hanh huong tai cac dia diém hanh huwong nén duoc
quan 1y dé ton trong viée giir khoang cach.

« Chd ngdi hodc chd dimg ciia ngudi tham gia cac budi 18 ton gido nén cach nhau it
nhat 1 m (3 feet). Khi can thiét, tao va chi dinh chd ngdi co dinh dé duy tri khoang
cach an toan.

» Xac dinh mdt can phong hodc khu vuc noi mét nguoi c¢é thé bi cach ly néu nguoi
do bi bénh hodc bat dau biéu hién cac triéu chung.

Ngan chan dung cham gitra nhirng nguwoi tham du cac budi 1€ ton giao

Nhiéu truyén thong tin ngudng lién quan dén tiép xiic gan giira nhitng ngudi mo
dao. Cac giot ban ho hap c6 chira COVID- 19 c6 thé lang xudng ban tay clia mot
ngudi va co thé truyén sang nguoi khac thong qua tiép xuc gan. Cac nha linh dao
t6n gido va cac cong dong ton giao nén xem xét cac hoat dong nghi 18 ton gido va
cac hoat dong két ndi cong déng c6 thé dugc diéu chinh nhu thé nao dé ngan chan
su dung cham giita nhitng ngudi tham gia cac budi 1€ va cac sinh hoat cong dong,
ton gido khac.



Sang tao ra nhitng cach chao hoi méi trong cong dong dé giam nguy co lay lan
COVID- 19. Mt s6 cach chao hoi dang duoc thong qua trong cong dong ton gido
bao gdm:

« Thay thé nhitng cai 6m hon va bét tay bang cach ctii dau chao hodc mot dau hiéu
thé hién sy cdu mong binh an, hoic st dung cach chao hoi bang ngdn ngit ky hiéu
nham duy tri khodng cach vat ly.

« Chao hoi moi nguoi & 161 vao khong gian thd phuong bang nhiing 10i néi va nu
cuoi than thi¢n, thay vi bat tay hodc cac hinh thuce ti€p xtic ¢6 dung cham khac.

Nhiéu nguoi tham du thanh 18 chia sé mot “ky hiéu chiic binh an” trong sudt budi
18 bao gom bt tay va 6m. Nhitng hoat dong nay dang duoc thay thé thong qua cac
vi du:

* Giao ti€p bang mat va cui dau chao trong khi né1 “chtic binh an” dén nguoi khéc.

* “Ky hi¢u binh an” cua cong dong, dugc nhitng ngudi tham dy thé hién cung lac,
bang miéng hodc bang cach cui chao, trong khi van giit khodng cach an toan vai
nhau.

« Bit ky mdt hinh thirc thay thé nao duoc thira nhan vé mat vin hoa va tén g1d0 ma
tranh tiép xac c¢6 dung cham.

Ngin chin viéc dung cham hoiic hon nhirng d6 vat dwoc ton sung va nhirng do
vat khac ma cong dong di quen thue hién

Nhiéu truyén thong tin ngudng bao gdm cham vao hodc hon cac dd vat biéu tugng
va linh thiéng trong cac budi 1& thd phung va cau nguyén. Vi-rat giy ra COVID-19
c6 thé ton tai trén cac bé mat nay trong nhiéu gid hodc nhiéu ngay. Cac nha lanh
dao ton gido va cac cong dong ton gido can bao vé cac thanh vién cta ho khoi bi lay
nhiém bang cach tranh cac théi quen lién quan dén viéc cham hodc hén 1én cac do
vat nay. Cac nha lanh dao co thé tao ra va giup cac thanh vién trong cong dong chip
nhan nhiing cach thirc méi va an toan dé van duy tri dugc su ton trong ddi vai cac
dd vat va biéu twong nay. Mot sd nha lanh dao ton gido va cong dong ton gido da
khuyén khich cac thanh vién cta ho:

« Cii du trude cac bie tuong hodc biéu tuong thiéng liéng, thay vi cham vao chung.

* Nhan mdt 161 ban phudc lanh tir cach xa it nhat 1m va tranh sy Rudc L& trong
Thanh Lé, lién quan dén viéc dat Banh Thanh trén ludi hodc uéng chung Chén
Thanh.



« Xem xét viéc sir dung cic hop/khiu phan duoc dong goi trude d6i véi cac thuc
pham mang tinh nghi 1& va ton gido cho ting c4 nhan riéng 18, hon 1a chia sé khau
phan tir cac hop dung thurc dn chung.

« Liy hét nudc thanh trong binh dung nudc thanh & nha tho dé ngin moi nguoi
nhung ngdn tay vao mot cai bat chung.

* Loai bo céc nghi thirc lién quan dén viéc dung cham nhu rtra chan va thay thé b::ing
cac hoat dong phu hop.

. Khuyén khich nhiing nguo1 mo dao thuc hién cac nghi 1& tAm rira tai nha trude khi
dén noi tho phung.

Khuyén khich vé sinh 1anh manh giira nhirng ngudi tham gia cac budi 1 ton
giao va cac hoat dong khac khi cac cugc tu hop dwgce cho phép

« Gilip nguoi tham du duy tri thoi quen vé sinh lanh manh bang cach cung cip céac
trang thiét bj dé rira tay cho cac thanh vién trudc va sau budi 1&; dd dung rira chan
cho nhirng noi hanh 18 phai di chan tran; hodc bﬁng cach dat nudc rua tay co chtra
con (it nhét 1a 70% con) & 16i vao va trong khong gian tho phugng.

« Dit cac loai khin gidy lau mat dung mét 14n ¢ noi dé ldy va cac thung rac co nip
day dé dung khan giay da st dung.

« Yéu cau nhiing nguoi di 1 mang theo nhiing tim tham ca nhan dung dé quy lac
cau nguyén dé dit trén tham co6 sin danh cho nhitng nguoi cau nguyén hang ngay.

« Khuyén khich nhitng ngudi di 1€ tranh tham dy cac budi 18 néu ho co bat ky triéu
chirng nao cia COVID-19 hoac néu gﬁn day ho da di du lich dén mét khu vuc co su
lay lan ctia COVID-19 trong cong dong.

« Khi nguoi tham du di vao mot noi hodc mot tda nha co yéu cau di chan tran, gidy
dép phai dugc dit riéng va dé trong tung thi.

« Cung cAp man hinh tryc quan vé 10i khuyén gitr khoang cach, vé sinh tay va quy
udc vé ho hap.

Thwong xuyén lam sach khong gian tho phung, cac diém, va cic toa nha

« Thiét 1ap théi quen lau chui bang chat khir tring cac khong gian thd phung, cac
diém hanh huong va cac toa nha, noi moi nguoi tu hop, dé loai bo céac loai virus
khoéi bé mat. Thoi quen nay nén bao gom lau chui ngay trudce va sau tat ca cac cudc
tu hop.



« Thuong xuyén lau chui cac vat thudng cham vao nhu tay ndm ctra, cong tic dén
va lan can cau thang bang chat khir trung.

Tién hanh cic hoat ddng ton gido tir xa/thdng qua cong nghé do (khi can thiét)

Kha ning 16n 1a hau hét cac nha lanh dao t6n gido va cong dong ton gido s& dua ra
quyét dinh hity bo cac budi 18 va cac cude tu hop khac tam thoi trong dai dich
COVID-19. Cac cudc hoi hop 16n da bi caAm hodc khong dugc khuyén khich tai
nhiéu quéc gia. Cac nha lanh dao ton gido can luu y ho déng vai tro 14 hinh mau
cong dong quan trong dé ting cuong thuc thi cac khuyén nghi nday va gitp cong
dong thy dugc ho van co thé duy tri két ndi bang cach tién hanh sinh hoat ton gido
tir xa/thong qua cong nghé ao. Nhiing dé nghi sau ddy da duoc nhiéu nha lanh dao
t6n gido st dung dé duy tri két ndi v4i cac thanh vién cua ho théng qua cac phuong
tién cong nghé cao va thip. Tai nhitng noi ma cong nghé truc tuyén duoc sir dung,
cac nha 1anh dao t6n gido c6 thé cung cip thong tin vé cac rii ro an ninh mang tiém
an, dic biét 1a noi ma tré em va nguoi 1on dé bi tén thuong can dugc quan tam.

Sir dung cong nghé dé duy tri cong dong va tiép tuc tho' phwong

Xem xét cach ma cong dong hoac td chuc ton gido ctia ban c6 thé st dung cong
ngh¢ dé té chuc truc tuyén cac budi 1€ va cac su kién khac. Can nhac hop tac véi
cac t6 chirc khac dé tan dung cac kénh truc tuyén. Vi du:

« Ghi hinh va ghi 4m céc 1& nghi thd phung cling nhu cac budi 18 khac va phét hodc
dang trén phuong tién truyén thong xa hoi.

* Huéng dan cac chuyén tham hoi, cham s6é¢c muc vy qua dién thoai hodc qua dién
dan tro chuyén video va phuong ti¢n truyén thong xa hoi.

« Str dung dién dan hop tir xa hodc thong qua cong nghé ao hodc hoi nghi truc tuyén
hodc nhom cau nguyén nho tuong tac dugc voi nhau.

« M6 rong sir dung cac kénh truyén hinh va phat thanh.

Sir dung phwong tién cong nghé thap dé duy tri hoat dong ton gido trong cong
dong

Khong phai moi t6 chue ton gido déu c6 kha ning kéu goi cac thanh vién ctia minh
st dung cong nghé tién tién. Cho du vay thi cong dong van co thé tiép tuc két noi
thong qua cac hoat dong nhu:

* Cac cudc goi dién thoai gitra cac thanh vién cua cong déng ton gido dé cau nguyén
theo cdp va sir dung céac dich vu “trd chuyén” (chat) trén dién thoai.



* Thong bao thot gian cong dong ton gido cua ban cd thé quan sat hoat dong ton
gido tir xa (cau nguyén, nghi thirc t€ 1€ v.v.) vao cung mét thoi diém moi ngay hoac
moi tuan, mac du ho & cach xa nhau.

« Khuyén khich viéc tuan tha cau nguyén cua ca nhan va ho gia dinh va cac hoat
dong tam linh khac.

* Bién soan va luu hanh céc yéu cau gianh cho nguoi cau nguyén thudc cong dong
ton gido de tat ca cac thanh vién thuc hién.

Nhiéu 18 ky niém va nghi 18 long trong do cac nha ldnh dao t6n gido thuc hién can
phai duoc thay d6i trong dai dich COVID-19.

* Céac nha lanh dao ton gido co thé thuc hién cac nghi 18 nhu dam cudi va dam tang
tai nhitg noi ma cac co quan y té dja phuong cho phép tu tap, néu ho tuin theo
huéng din vé viéc giit khoang cach nhu dugc néu trong phﬁn “Ho1 hop an toan”
trong ta1 li¢u nay va cach tuan thu cac gidi han do co quan y té cong cong dia phuong
va qudc gia dit ra vé s6 luong ngudi ¢ thé tham gia vao cac budi cude tu tp nhu
vay.

« Khi khéng thé t6 chirc cac budi hoi hop truc tiép phu hop voi cac hudng dan vé
sttc khoe cong dong qudc gia hodc dia phuong, cac nghi 1& van co thé duoc thyuc
hién vé6i cac thanh vién thiét yéu tham dy va mot luong 16n khach tham gia thong
qua cac cong nghé tlr xa, phat tryc tiép va video.

« Néuw/khi co quan y té ban hanh huéng din han ché sé nguoi cau nguyén truc tiép
trong dam tang, ba con than thudc va ban be cd thé tham gia cau nguyén nhung
khong hién dién trong dam tang.

Hoat dong chén cét an toan

Cac nha lanh dao t6n gido c6 thé gitp cac gia dinh gip chuyén budn dam bao cho
nhimg nguoi than yéu da ra di cia ho co duoc 18 tang va nghi thirc chon cit phu
hop, ton kinh ngay ca khi xay ra giira dai dich COVID-19. Biét cach 1én ké hoach
an toan va thuc hién cic nghi 1& va thd phung trong dam tang nhu thé nao dé vira c6
thé bao vé va an Ui ngudi chiu tang vira thé hién sy ton kinh véi nhitng ngudi da
mat ma khong giy ra bat ky rii ro 1ay nhiém nao cho ngudi chiu tang.

1. Viéc udp xac, chon cit va hoa tang thi hai ctia nhimg ngudi da chét vi COVID-
19 ¢6 thé duogc phép thuc hién néu duoc chép nhéan va phu hop va truyén théng ton
gido tuong Ung.



2. Cac nha lanh dao ton gido va cong dong ton gido dia phuong c6 thé thao ludn voi
cac gia dinh dé két hop cac nghi thic ton gido va van hoéa phu hop véi cac bude
chon cat va to chuc tang 18 nham giam nguy co 1ay nhiém. Vi du:

* Néu tam rua co thé hodc kham liém 1a mot phan cua truyén thong tin ngudng, thi
can phai sua doi viéc nay dé bao v¢ nguodi chiu tang:

-Nhiing ngudi tién hanh cac hoat dong nay tbi thiéu nén deo gang tay ding mot 1an.

- Trong trudng hop dich co thé c6 thé ban ra thi can thém thiét bi bao ho ca nhan
cho nhitng ngudi tham gia 1€ kham liém (nhu 4o choang dung mot lan, tAm chin
mat hoac kinh bao h¢ va khau trang y té).

« Néu gia dinh ctia ngudi qua cd6 mong mudn thi ho duoc phép xem thi thé sau khi
thi thé duoc dua ra khoi co so y té noi thanh vién gia dinh cua ho di chét, thi phai
tuan tha cac han ché vé khoang cach tai dia phuong, khong cham hozc hon vao thi
thé va ria tay k¥ ludng trude va sau khi xem.

* Khi cac stra d61 d61 vo1 nghi 1€ chon cat va té chuc tang 1€ dugc thong qua, viée
bao v¢ cho tré em va nguoi 16n tudi tham du can duge dac biét luu y.

Ting cwong sirc khée tinh thin va kha niing chong chiu

Céc nha lanh dao ton gido va cong dong ton gido dong vai tro cbt 13i trong viée tao
ra cac moi quan hé va két néi moi ngudi co do tudi, nganh nghé khac nhau va trong
cac khu vuc 1an can. Ngoai ra, cac nha lanh dao ton gido thuong duoc két ndi véi
cac td chirc phung su xa hoi khac thong qua vai trd muc vu va chuyén mon cuia ho.
Do d6, cac nha lanh dao va céac td chic nay c6 vi tri duy nhét dé cung cd viée két
nbi giira nhu’ng ngu:orl c6 thé bi cach ly trong thoi glan phai gitr khoang cach. Duy
tri va cung cb cac moi quan hé trong thoi gian lo ling nay c6 thé ting cudng stc
khoe tdm than va tinh than cta cac thanh vién va nhitng nguoi theo tin ngudng, gop
phan vao kha niang phuc hdi trong cong dong 16n hon. Cac nha lanh dao ton gido
cling c6 thé gitp cong ddng cua ho tng phod véi COVID-19 bang cac hoat dong phu
hop voi nhi€ém vu hoac truyén théng ton gido cua to chuc cia ho. Cac hoat dong
nhu cau nguyén, bai doc truyén cam hing va budi 18 cong ddng an toan co thé xay
dung su tu tin va tao cam giac binh tinh. Dudi ddy 1a cac budc co thé gitp ich.

Giir cho cong dong luon duwgce két noi

Céc nha lanh dao ton gido va cac to churc ton gido co thé ting cuong hd tro cong
ddng cua ho va tranh phai tu cach ly théng qua viéc thuong xuyén kiém tra timg
thanh vién, tdt nhat 1a qua dién thoai. Piéu nay dac bi¢t quan trong ddi véi cac ca
nhan c6 thé dang sdng mot minh, nguoi gia, ngudi khuyét tat hodc dé b ton thuong.
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Ho c6 thé dam bao rﬁng danh sach lién lac cua cOng déng duogc cap nhat va co thé
tiép can cac thanh vién cta ho. Céc t6 chirc ¢ thé tao ra cac “cay dién thoai” trong
do6 céac thanh vién tinh nguyén goi dién thoai cho mot s6 thanh vién khac thuong
xuyén dé kiém tra strc khoe ctia ho. Nén tranh gip truc tiép khi c6 thé va néu can
thiét, nén giir khoang cach phu hop va cac bién phap phong ngira khac. Ngoai ra,
cac nha 1anh dao t6n gido duoc khuyén khich ngin chin sy cach ly gia dinh va thic
day cac lya chon chiam soc dwa vao gia dinh trong tinh hudng tré em bi cach ly khoi
gia dinh.

Gitp do nguoi khac

Gitp d& nhimg nguoi can su gitp dd c6 thé mang lai loi ich cho nguoi gitp d& ciing
nhu ngudi nhan dugce sy giup d&. Cac cong dong ton gido cod thé xac dinh cach thirc
ma cac thanh vién cua ho co thé gitp d& ngudi khac, tiy thude vao muc do rui ro
c4 nhan (kiém tra tinh hinh cta ngudi gia, ngudi khuyét tat va hang x6m dé bi ton
thuong qua dién thoai va dé& nghi duoc gitp mang thyc phdm dén ting, v.v.). Cac
nha ldnh dao ton gido va cong dong ton gido co thé thiic ddy viéc chia sé cac ngudn
luc dé cung cép cho nhing ngudi bi gian doan sinh ké va nhitng nguoi khong thé tu
xoay X¢& cho ban than va gia dinh hg. Pac bi¢t quan trong la chdm séc¢ cho nhan vién
y té, nhan vién thyuc thi phap luat va nguoi lao dong trong céac dich vu thiét yéu, ho
1a nhitng nguoi van tiép tuc lam viéc, doi khi phai xa gia dinh ctia ho. Cac nha lanh
dao ton gido co thé khuyén khich nhiing nguoi c6 diéu kién tai chinh quyén gop cho
nhirng nguoi ¢ sinh ké bi anh huong bdi dai dich. Khi cac thanh vién cong dong
nd luc ciing nhau, ho ¢ thé tao ra y thirc doan két va xay dung kha ning chéng chiu.

Gitip cac thanh vién quan Iy sy tdn cong ciia cac tin tirc giy lo ling

Céc nha lanh dao tén gido co thé khuyén khich cong ddng cia ho thyc hién cac budc
dé kiém soét su cang thang va giir hy vong trong sudt thoi gian cach ly, dang lo ngai
va khong doan dinh duoc nhu thé nay. Céc tin tirc bao céo lién tuc vé COVID-19
c6 thé khién moi nguoi cam thay lo lang. Cac nha lanh dao ton gido c6 thé khuyén
khich céac thanh vién gianh it thoi gian, hoac thuong xuyén, hodc lya chon cac thoi
diém trong ngay dé tim hiéu thong tin vé vi-rat nay, chi cho céc thanh vién céc
ngudn thong tin dang tin cay, va duy tri hy vong bang cach doc cac bai kinh thanh
va hudng dan tir cac truyén thong ton gido tuong tng ciia ho.

Ung pho véi cac tinh hudng bao luc gia dinh

O nhimg noi han ché di lai, c6 kha ning sé& gia ting bao luc gia dinh, dic biét 1a ddi

v6i phu nit, tré em va nhitng ngudi bi thiét thoi khac. Nhimg ton thuong ton tai lién

quan dén tudi tac, ton gido, tinh trang di cu, tinh duc va sdc tdc c6 thé tram trong

hon. Cac nha lanh dao ton gido c6 thé chii dong 1én tiéng chdng lai bao luc va cung
9



cap ho tro hodc khuyén khich nan nhan tim kiém sy giap dd. Khi lién quan dén tré
em, cac nha lanh dao ton gido can dugc thong bao vé cac chinh sach bdo hd va bao
vé tré em, bao gdm nhiing gi can bao cao, cho ai va nhu thé nao.

Hay giri nhirng 107 cAu nguyén dic biét cho nguwdi bénh bén canh, nhirng thong
diép hy vong va an ui

Céc nha lanh dao ton gido c6 thé cung cap cho cong dong ton gido nhing 16i nguyén
cau phu hop, nhiing tu tuéng trong than hoc va kinh thanh ciing nhu thong diép hy
vong. Nhan manh nhiing co hdi thé hién suy nghi, 161 cau nguyén va thoi gian cling
v6i nhimng thanh vién khéc trong gia dinh ciing rat hiru ich.

Vai tro ciia cac nha linh dao ton gido trong gido duc vé COVID-19

Céc nha lanh dao ton gido, to chirc ton gido va cac cong dong ton giéo la nhiing
nguon thong tin dang tin ciy nhat, khong nhing vdy con c6 cac hé théng chiam soc
y té, x3 hoi va muc vu trong cong dong cua ching ta. Thiam chi nhitng nguoi theo
t6n gido va cac thanh vién trong cong dong ciia ho c6 thé tin tudng va lam theo
huéng dan vé COVID-19 tir cac nha linh dao ton gido hon 1a 1am theo cac thong tin
dugc cung cap boi chinh phil va cic co quan y té. Cac dich vu chiam soc sitc khoe
va xa hoi cta t chirc ton giao thuong dé tiép can hon, dic biét 1a & cac cong dong
nong thon va cong dong dan cu bi thiét thoi. Cac nha 1anh dao ton gido ciing c6 trach
nhiém dic biét dé chong lai va giai quyét thong tin sai 1éch, gido 1y sai 1éch va tin
ddn, co thé lan truyén mot cach nhanh chong va gay thiét hai 16n. Cac bai giang va
thong diép c6 thé dua trén thong tin thuc t& dugce cung cp boi To chire Y té thé gidi
va cac co quan y té cong cong qudc gia hodc dia phuwong va cac bai giang nay phu
hop véi hoc thuyét/gido 1y va hoat dong ciia cic truyén thong tén gido twong tmg
cua ho.

Tuyén truyén cac thong tin gi?

Thong tin chinh xac c6 thé lam giam di ndi so hai va sy ky thi. Cac nha lanh dao ton
gido c6 thé tiép can huéng dan chinh thdng va ding ngdn ngit ma cac thanh vién
ctia ho ¢6 thé hiéu duoc. Hudng dan cua T6 chitc Y té thé gi61 da dugc nhan rong
va chia sé trén mot s6 dién dan tén gido nhat dinh. Cac nha lanh dao ton gido ciing
nén y thirc vé céc trang web ctia co quan y té dia phuong va qudc gia va cac kénh
thong tin khac dé tiép can cac hudng dan cua dia phuong.

Céc thong tin bao vé quan trong nhit ma cac ldnh dao ton gido va cong ddng ton
g140 c6 thé truyén dat cho cac thanh vién cua ho bao gom:
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* Tranh cham tay vao mat, miii va miéng. Tay cham vao nhiéu bé mat va co thé
nhiém vi-rat. Sau khi bi nhiém, tay c¢6 thé truyén vi-rat sang mat, miii hoac miéng
cua ban. Tt do, virus c¢6 thé xam nhap vao co thé ban va c6 thé khién ban bi bénh.

« Thuc hanh vé sinh ho hap. Vi-rat lay lan qua cac giot bian. Bang cach tuan thii vé
sinh h6 hép tdt, ban c6 thé bao vé nhimg ngudi xung quanh khoi vi-rat nhu cam va
COVID-19. Piéu nay c6 nghia la che miéng va miii ciia ban bang khuyu tay hoic
bang khan gidy khi ho hoic hit hoi. Sau d6 virt ngay khan gidy da st dung vao thung
c6 ndp va rira tay.

« Hiy ¢ nha néu ban cam thay khong khoe. Néu ban bi sot, ho va khé thé, hiy tim
dén su cham séc y té va goi dién trudce. Viée goi dién trudc s€ cho phép nha cung
cap dich vu chim soc strc khoe nhanh chong chi cho ban dén dung co so y té. Biéu
nay cling s€ bao v¢ ban cling nhu gitp cho viéc ngan ngura sy lay lan cua vi-rat va
nhiém trung khac.

* Thuong xuyén rira tay ky ludng bang nudc rua tay chira con hodc rua tay bang xa
phong va nudc. Rua tay bang xa phong va nudc hoac st dung nudce rua tay chira
con s€ diét dugc vi-rat cé thé co trén tay ban.

« Duy tri khoang céach it nhat 1 m (3 feet) giita ban va bat c&t ngudi nao dang ho hoic
hat hoi. Mot nguoi ho hodc hat hoi s& phun nhimng giot ban nhé tir mii hodc miéng
ctia ho ma c6 thé chira vi-rat. Néu ban & qua gﬁn, ban c¢6 thé hit vao nhirng giot bin
d6, ¢ ca vi-rait COVID-19 néu nguoi ho bi bénh nay.

« Thyc hién theo cac huéng dan ciia co quan y té dja phuong ctia ban. Chinh quyén
quoc gia va dia phuong s€ c¢6 cac thong tin mai nhat vé tinh hinh trong khu vuc cta
ban. Ho 14 nhitng co quan phu hop nhat dugce giao nhiém vu dé tu van vé nhing gi
moi ngudi trong khu vuc cua ban nén lam dé€ bao v¢ chinh minh.

« Cap nhat thong bao va lam theo 101 khuyén cta cic nha cung cap dich vu chim
soc strc khoe ctia ban, co quan y t€ cong cong quoc gia va dia phuong hodc chu lao
dong cua ban vé cach bao v€ ban than va nhitng nguoi khac khéi COVID-19. Cap
nhat thong bao v€ nhitng phat trién mad1 nhat vé COVID-19 tir T6 chire y té€ thé gidi
va chinh quyén qudc gia.

« Cap nhat thong bao vé nguy co; nguoi gia va nhitng ngudi c6 bénh nén c6 nhiéu
nguy co mac bénh nang.

Lam cach nao dé tuyén truyén thong tin bio vé sirc khée

Céc lanh dao ton gido dugc khuyén khich st dung cac kénh ton gido nhu céc trang
web cua to churc; ban tin; email; “cay dién thoai”; va cac an pham ton gido, dai phat
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thanh, hodc phuong tién truyén thong khac. Cac cong nghé truyén thong xa hdi cung
cap cho cac nha lanh dao ton gido, cac to chiic ton gido, cong dong tén gido nhing
cach thirc méi dé chia sé cac thong diép giup dd. Cac thong tin vé COVID-19 ciing
c6 thé dugc 1ong ghép vao cac bai giang va nhimng 101 ciu nguyén dé chia sé véi
cong dong. Piéu quan trong 14 cac thanh vién cong dong phai ling nghe nhimng thong
diép nay va thong tin cip nhat thudng xuyén trén cac kénh va dién dan thong tin
khac nhau.

Nho vao tim anh huéng ctua minh, cic nha ldnh dao ton gido c6 thé 1a ngudn luc
manh mé& cho céc co quan va té chtrc dang tuyén truyén cho cong chung vé COVID-
19. Cac nha lanh dao ton gido can biét rd vé cac to chirc dua thong tin dang tin cay
trong cong dong cua ho va tham gia véi cac td chic ndy, sit dung va chimg thuc
thong diép cua ho (vi du: T chirc y té thé gidi, cac trudng dai hoc, cac td chirc phi
chinh phu).

Ung hd nhin quyén - giai quyét sy ky thi va phan biét ddi xir

Cac nha Ianh dao ton gido c6 vai tro dic biét quan trong trong vi¢c cham soc cac
nhém dan sb dé bi tdn thuong bao gém dan toc thiéu sb, nguoi di cu, nguoi ti nan,
nguoi di cu ndi dia, nguoi ban dia, tu nhan, nguoi khuyét tat va thanh vién cua cac
nhom bi thiét thoi khac, bang cach tao ra cic méi trudng hd trg; ting hd quyén loi
cua ho va tiép can chan doan, diéu tri va tiém vic-xin; chia sé thong tin chinh xéc
dua trén bang chimg; cong khai chong lai cac tuyén bd va hanh dong khuyén khich
bao lyc va vi pham nhin quyén d6i véi ngudi dan. Bang cach dua vao ngdn ngit
trong truyén thong ton gido ciia minh, cac nha lanh dao ton gido c6 thé thuc day cac
thong diép tich cuc khang dinh phdm gia cia moi ngudi, nhu cau duge bao vé va
cham séc nhitng nguoi dé b ton thuong, va truyén cam hing hy vong va kha nang
phuc hoi ¢ nhimg nguoi bi anh hudng hodc dé bi ton thuong bdi COVID- 19. Vé
mit thyc tién, céc to chire ton gido co thé lam viéc véi cac co quan y té va phat trién
dé x4c dinh cac co ché nhim gia tang su tiép can thong tin va dich vu cho cac cong
déng dé bi ton thu’ong, bao gém ca cac to chirc do chinh cac t6 chire ton gido cung
cap Hon nira, hau hét cac truyen thong dtre tin nay phuc vu tit ca moi ngudi c6 nhu
cau, khong ké dén dén ngudn gdc qudc gia hay sic toc, chung toc, gidi tinh hay ton
gido, va duogc thic ddy boi cac gia tri chung va cac nguyén tic dao dirc “khong gay
hai”, “doan két”, va “quy tic vang”.

Keét luan
Nhiéu nhom ton gido va lién ton gido khac nhau di ban hanh cac huéng dan, tu van

va tuyén bd dé hd trg cho cac hoat dong va vai tro cua cac nha lanh dao tén gido,
cac to churc ton gido va cac cong dong ton gido trong dai dich COVID-19. Nhiéu
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nhom tuong ty d6 da dong gop cho huéng dan nay, thong qua viée thira nhan chung
réng COVID-19 1a mot dai dich toan cau, anh huong dén tat ca cac chung toc, sac
toc va khu vuc dia 1y, va doi hoi phai co6 su ting phé toan cau. Viéc hop tac gitra cac
t6n gido 1a rit quan trong, bao gdm ca ton gido thiéu sb 1an da sé; dic biét thong qua
viéc chia sé kién thirc, tiém lyc va mé hinh thue hanh tot nhat ¢ nhitng noi co thé.

Do thi quyét dinh di kém cung cap mdt biéu do dong chay don gian dé hd tro viéc
ra quyét dinh lién quan dén viée td chire mot sy kién ton gido trong dai dich COVID-
19. Khi chinh quyén quéc gia hodc dia phuong cho phép hdi hop, ban t6 chirc c6
thé tu dua ra quyét dinh vé rui ro va 1én ké hoach phu hop dua trén né.

T6 chuc Y té thé gidi tiép tuc theo ddi chat ché tinh hinh d6i véi bat ky thay d6i nao
c6 thé anh huéng dén hudng dan tam thoi nay. Néu c¢6 yéu té ndo thay d6i, To chirc
Y té thé gi61 s€ ban hanh ban cap nhat khac. Néu khong, tai liéu huéng dan tam thoi
nay s& hét han 2 nim sau ngdy xut ban.
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