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Dear PACK Trainer  
This is your PACK COVID-19 on-site training resource manual. 

In order to complete the COVID-19 PACK on-site training the following sessions need to be covered: 

Show Video on COVID-19 by WHO Page 3 

Discuss Facility Readiness Circular H22/2020 Page 4 

Familiarise with Relevant forms  Page 5 

Cases: 
1. Mrs Smith 
2. Themba 
3. Solomon 

Page 10 

Run a practice drill Page 18 

Protect yourself from COVID-19 Page 19 

Dealing with Occupational Stress Page 20 

 

Use the training attendance register supplied by the PDC on the intranet. 

All the best and keep safe.  

COVID-19 on-site training outline 
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Show Video on COVID-19 by WHO  

 

 

 
This video is available at https://www.youtube.com/watch?time_continue=13&v=mOV1aBVYKGA&feature=emb_logo  

   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.youtube.com/watch?time_continue=13&v=mOV1aBVYKGA&feature=emb_logo
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1.  
2. ENSURING FACILTY READINESS 

 
 
The following high-level functions have been identified to ensure facility readiness (extracted from Circular H 22/2020): 

a) Ensure a facility IPC (Infection Prevention Control) plan is in place. 

b) Convene a meeting with all staff, including clerical, cleaning and security staff to inform them of the contents of this Circular and work through 

the materials provided. 

c) Ensure that good hand and respiratory hygiene practices are in place at the facility with continued reminders to all staff. 

d) Ensure that all staff are familiar with the Person Under Investigation [PUI) definition for COVID-19. 

e) Ensure that sufficient supplies of protective equipment [gloves, N95 and surgical masks, aprons, gowns if appropriate, eye visors) are available at the 

facility AND securely stored. 

f) Identify an area of the facility where a person under investigation (PUI) can be isolated and managed immediately on arrival at the facility (see 

definition of a PUI below). 

g) Run a practice drill for a person presenting to the facility with suspected COVID-19 ensuring that clinic staff are aware how to: 

• Isolate a person with suspected COVID-19 

• Put on protective wear 

• Know which specialist to contact and have this number clearly visible in all consulting areas/ designated isolation area. 

• Provide initial management to the patient, including oxygen if needed. 

• Complete collection of naso- and ore-pharyngeal swabs (including completion of forms) 

• Document close contacts and notify Provincial Communicable Disease Control 

• Arrange for transfer to hospital or discharge as advised 

• Discard protective wear, disinfect and notify Facility Manager 

• Have critical telephone numbers readily available 

 

Discuss this list as a facility and ensure that it is actioned accordingly. 

Facility Readiness according to Circular H 22/2020 
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The forms on the following pages are off the NICD website and are what are meant to be used according to the advice from the NICD specialist and PACK.  
 
 

Relevant COVID-19 forms 

Watch the video on your flash drive or on the 
intranet on how to complete the forms. 
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Case  Name  Symptom  Diagnosis Urgent? Learning aim 
Person Under Investigation: urgent  

1 Mrs Smith  Difficulty 
breathing 

PUI- COVID-19 Yes • Approach to a COVID-19 suspect needing urgent attention 
o How to screen for COVID-19 
o Familiarise HCW with criteria for Person Under Investigation (PUI) 
o Importance of correct use of personal protective equipment 
o Understanding which COVID-19 patients are at increased risk of severe disease 

• Dealing with occupational stress 
Person Under Investigation: non-urgent  

2 Themba • Cough 
• Fever 

PUI- COVID-19 No  • Approach to a COVID-19 suspect not needing urgent attention 
o How to screen for COVID-19 
o Familiarise HCW with criteria for Person Under Investigation (PUI) 
o Who to consult when you have a PUI for COVID-19 
o Protocols on: 

 Specimen collection including which forms to complete 
 How to notify and report close contact 
 What to tell a patient a patient who has been discharged home and is awaiting results 
 How to clean and disinfect after seeing a patient with COVID-19  

• Familiarising HCW on how to protect him/herself and facility from COVID-19 
• Relevant Patient information leaflets 
• Dealing with occupational stress 

Respiratory condition other than COVID-19 
3 Solomon • Cough  

• Runny nose 
Common cold No • Remembering the importance of other conditions in the context of COVID-19  

• Patient information leaflet appropriate 
 

Overview of COVID-19 PACK cases 
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Case 1: Mrs Smith 
 

 
 
Outline of case for facilitator preparation: 
Symptom Diagnosis Routine care Urgent? Learning aim 
Difficulty 
breathing 

PUI- 
COVID-19 

 Yes • Approach to a possible COVID-19 patient needing urgent attention 
o How to screen for COVID-19 
o Familiarise HCW with criteria for Person Under Investigation (PUI) 
o Importance of correct use of personal protective equipment 

• Understanding which COVID-19 patients are at increased risk of severe disease 
• Dealing with occupational stress 

 
 
 
 

 
 
How would you manage Mrs Smith?  
 

1 FACILITATOR to ask these questions to prompt 
using the guide: 2 As the PARTICIPANTS use the guide give these details to help answer their questions 

about the case: 3 Page/s to follow 
in the GUIDE: 

CORONAVIRUS DISEASE (COVID-19)  
1 What are the appropriate actions to take with a 

patient presenting with an acute respiratory 
symptom? 

Page 1- Step 1 
• As she has an acute respiratory symptom, you give her a mask and send her to a separate 

COVID-19 waiting area. 

Separate COVID-19 
resources: 
Coronavirus disease 
(COVID-19). Updated 
on 13 March 2020. 

2 How would you decide if the patient presenting 
with acute respiratory symptoms meets the 
criteria for Person Under Investigation (PUI)?  

Page 1 -Step 2 
• Mrs Smith tells you that her daughter who lives with her has recently come back from an 

international business trip. Her daughter developed a fever and cough this week and has 
had a test for COVID-19 yesterday. Her daughter has been told to stay at home while 
waiting for her test result. 

• Mrs Smith has not travelled recently.  
• She has not been to or worked in a facility where COVID-19 has been diagnosed.  

 

3  Is this patient considered a PUI?    
4 What do you do next before managing this 

patient further?  
Page 1 -Step 3  

Mrs Smith is 65-year-old lady who has come in complaining of difficulty breathing. On arrival at the clinic she was screened at the designated 
COVID-19 triage station. She has an acute respiratory symptom.  
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5 What personal protective equipment would you 
use? What else must you remember to do 
before touching the patient? 

Page 2: Wash your hands well 
Page 2: Protect yourself from COVID-19 

Separate COVID-19 
resources: 
Protect yourself from 
COVID-19 

6 Does the patient need urgent attention? Page 1 - Step 3: 
• She has difficulty breathing and becomes breathless while talking to you.  
• Her respiratory rate 32. 
• You do not have an oxygen saturation machine. 
• She is not confused or agitated.  

 

7 How do you manage this patient?   
8 Who do you need to inform that patient is a 

PUI?  
What is the referral hospital for your facility? 
What is the contact number? 

  

9 What do you do after the patient has left?  Page 2: Protect your facility from COVID-19  
DISCUSSION  
10  It is important to remember that patients can have symptoms caused by other conditions: 

• If Mrs Smith was a known diabetic, what else would you do?  
• If Mrs Smith was known with COPD, what else would do? 
• If Mrs Smith was known with heart disease, what else would do? 

Answer: Use PACK Adult to check if symptoms may be due to acute worsening of a co-morbid chronic condition and manage as needed. 
PREVENT OCCUPATIONAL STRESS 
11 • Being the health care worker managing Mrs Smith can be scary and stressful.  

• We need to take time to acknowledge the stress this situation is causing for us as health care workers. 
• Discuss some practical ways to help manage this stress?  

PREVENT OCCUPATIONAL INFECTION 
12 Watch the video on hand washing found on your flash drive or on the intranet. 
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Case 2: Themba 
  
 
 
 
 
Outline of case for facilitator preparation: 
Symptom Diagnosis Routine 

care 
Urgent? Learning aim 

• Cough 
• Fever 

 

PUI COVID-19  No  • Approach to a COVID-19 suspect not needing urgent attention 
o How to screen for COVID-19 
o Familiarise HCW with criteria used to decide if Person Under Investigation (PUI) 
o Who to consult when you have a PUI for COVID-19 
o Protocols on: 
 Specimen collection including which forms to complete 
 How to notify and report close contacts 
 What to tell a patient who has been discharged home and is awaiting results 
 How to clean and disinfect after seeing a patient with COVID-19  

• Familiarise on how to protect him/herself and facility from COVID-19 
 
 
 
 

 
 
How would you use manage Themba?  

1 FACILITATOR to ask these questions to prompt 
using the guide: 2 As the PARTICIPANTS use the guide give these details to help answer their questions 

about the case: 3 Page/s to follow 
in the GUIDE: 

CORONAVIRUS DISEASE (COVID-19)  
1 What are the appropriate actions to take with a 

patient presenting with an acute respiratory 
symptom? 

Page 1- Step 1 
• As he has acute respiratory symptoms, you give him a mask and send him to a separate 

COVID-19 waiting area. 

Separate COVID-19 
resources: 
Coronavirus disease 
(COVID-19). Updated 
on 13 March 2020. 

2 How would you decide if the patient presenting 
with acute respiratory symptoms meets the 
criteria for Person Under Investigation (PUI)?  

Page 1 -Step 2 
• Themba tells you that last week he sat for a long time, in a communal waiting room at a 

nearby clinic where 3 COVID-19 cases have recently been confirmed.  
• He has not travelled recently. 

 

3  Is this patient considered a PUI?    

Themba is a 30-year-old who comes to the clinic because of a cough and fever. On arrival at the clinic he was screened at the designated COVID-
19 triage station.  
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4 What do you do next before managing this 
patient further?  

Page 1 -Step 3  

5 What else must you remember to do before 
touching the patient? 

Page 2: Protect yourself from COVID-19 
Page 2: Wash your hands well 

Separate COVID-19 
resources: 
Protect yourself from 
COVID-19 

6 Does the patient need urgent attention? Page 1: Step 3 
• Themba has no signs or symptoms indicating he needs urgent attention.  

 

7 How do you manage this patient? Who do you 
need to consult?  

Page 1: Step 4: 
• You phone the ID specialist at your referral hospital.  

- The specialist confirms that patient needs to be isolated, wear a mask and referred for 
COVID-19 testing.  

- The specialist confirms that staff at the referral centre will complete the needed 
specimen request forms, notify the provincial CDC and complete a close contact line 
list to start tracing other contacts.  

 

8 Who is considered to be a close contact?  Page 1: Step 6 - footnote  
9 What do you do after the patient has left?  Page 1: Step 7  

INFORMATION LEAFLETS 
10 • Themba has a test for COVID-19 done at the referral centre and is then sent home to self-isolate while his test results were pending: 

o What does self-isolation involve?  Refer to Self-isolation information leaflet. 
o Why is it important?  

DISCUSSION  
11 • The ID specialist instructs you to manage Themba at your primary care facility – What are the steps you will need to follow? 

o What specimens will you take?  
o What forms will you need to complete?  
o Who will you need to notify?  
o How will you report close contacts? What form will you use to do this?  
o What advice will you give Themba?  

PREVENT OCCUPATIONAL STRESS 
12 Think about yourself and how you normally handle stress. 

What is one thing you don’t normally do that you can choose to start doing now to help you cope with the stress? 
 For example, practicing deep breathing when you are feeling anxious, or avoiding too much negativity on social media or from friends, or to write just one page a 
day in a journal.  
Choose a colleague who can be your “anti-stress buddy”. Decide together how you can check in on each other to help remind each other what you can do to 
manage the stress.  
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Case 3: Solomon 
 
 
 
 
 
Outline of case for facilitator preparation: 
Symptom Diagnosis Routine care Urgent? Learning aim 
• Cough 
• Runny nose 

Common cold   No  • Remembering the importance of other conditions in the context of COVID-19 

 
 
 
 
 

 
 
How would you manage Solomon?  

1 FACILITATOR to ask these questions to prompt 
using the guide: 2 As the PARTICIPANTS use the guide give these details to help answer their questions 

about the case: 3 Page/s to follow 
in the GUIDE: 

CORONAVIRUS DISEASE (COVID-19)  
1 How would you decide if the patient presenting 

with acute respiratory symptoms meets the 
criteria for Person Under Investigation (PUI)?  

Step 2: 
• Solomon has not been in close contact with a confirmed or probable COVID-19 case. 
• He has not travelled recently. 
• He has not been to or worked in a facility where COVID-19 was diagnosed. 

Separate COVID-19 
resources: 
Coronavirus disease 
(COVID-19). Updated 
on 13 March 2020. 

2  Is this patient considered a PUI?    
3 How do you manage this patient?  COVID-19 unlikely box  

SYMPTOM – Cough WC PACK Adult 2020 
– cough page 35 

4 Does the client need urgent attention? • He does not have a wheeze or tight chest. 
• His difficulty breathing does not worsen when lying flat and he has no leg swelling. 
• He is not confused or agitated. 
• His BP is 120/74. 
• He is not breathless at rest or while talking. 
• His respiratory rate is 18 breaths per minute. 
• His oxygen saturation is 97%. 
• He is not coughing up blood. 

 

Solomon is a 40-year-old man who presents with a 2-day history of cough and runny nose. On arrival at the clinic he was screened at the 
designated COVID-19 triage station. As he has acute respiratory symptoms, he was given a mask and sent a separate COVID-19 waiting area.  
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• He does not have any calf swelling or pain.  
• He does not have signs of a tension pneumothorax.  

5 How do you manage this symptom? • He had an HIV test last month which was negative.  
• He does not smoke.  
• He has been coughing for 2 days and denies a recurrent cough.  
• He is not coughing up sputum.  
• His pulse rate is 80 beats a minute.  
• His respiratory rate was 18.  
• He has no chest pain or difficulty breathing.  

 

6 Where next in PACK do you turn?    
SYMPTOM – Nose symptoms WC PACK Adult 2020: 

nose symptoms – 
page 31 

7 Does the client need urgent attention? • He does not have a head injury.  
8 How do you manage this symptom? • He has had a runny nose for 2 days. 

• He has a sore throat but reports no fever (His temperature is 37.3 ⷪ C).  
• He does not have chills or body pain.  

 

9 What general advice will you give the patient 
and what will you advise him about when to 
return?  

Note to facilitator:  
• You will provide the patient with cough/sneeze hygiene, wash hands regularly, rest, 

hydration and that antibiotics are not needed.  
• Normally you would advise to return if symptoms persist > 7 days or fever returns and any 

of: cough, ear pain or pain over cheeks. However, in the context of COVID-19, you would 
advise the patient to call the General Public Hotline on 0800 029 999. 

 

10 Do you need to report this patient to 
NICD/CDC?  

Note to facilitator: as this patient was not considered a PUI you would not need to report to 
NICD/CDC. 

 

INFORMATION LEAFLETS 
11 • Look at the General Advice information leaflet that would be given to Solomon.  

• Discuss how you would communicate the information to Solomon. 
DISCUSSION  
12 If Solomon presented with a 3-week history of cough, which important condition would you need to exclude? Which page would you go to?  

Go back to the cough page and follow the algorithm. 
Note to facilitator: TB is an important differential diagnosis in our context and would need to be excluded using the TB diagnosis page in PACK Adult.  
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Patient information leaflets 
 

 

 



18 
 

Now that you have completed the cases – run a drill 
 

 

 

 
Run a practice drill for a person presenting to the facility with suspected COVID-19  

ensuring that clinic staff are aware how to: 
 
 

• Isolate a person with suspected COVID-19 

• Put on protective wear 

• Know which specialist to contact and have this number clearly visible in all consulting areas/  

designated isolation area. 

• Provide initial management to the patient, including oxygen if needed. 

• Complete collection of naso- and ore-pharyngeal swabs (including completion of forms) 

• Document close contacts and notify Provincial Communicable Disease Control 

• Arrange for transfer to hospital or discharge as advised 

• Discard protective wear, disinfect and notify Facility Manager 

• Have critical telephone numbers readily available 
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Protect yourself from COVID-19 
 

 

 

Protect yourself at work 
· Look at page 2 of the PACK COIVD-19 algorithm 
 

Protect yourself in your social space 
· Aim to maintain a social distance: avoid handshaking and hugging and 

kissing casual contacts.  
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Dealing with occupational stress 
 

 

 

 

Spend 10 minutes in groups of 2 or 3 discussing some practical ways to manage your stress: 
 
1. Turn to the ‘protect yourself from occupational stress’ page in PACK and discuss how this is relevant to you. 

• Please note the advice on spending time with supportive family and friends, in light of COVID-19 should be limited to small 
groups and should not include those at risk of severe infection. Use social media to stay in touch.  

2. Discuss how you could develop a buddy system in your facility 

• Each staff member in a clinic has a buddy that they check in on everyday and ask the following 3 questions: 

a) How are you coping with work? 

b) How are you managing to protect yourself from COVID-19? 

c) How are you managing to look after your mental health – taking breaks, stress relief etc? 

  

Practical Approach to Care Kit 
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Practical Approach to Care Kit 
© 2020, Department of Health, Western Cape Government, South Africa - PACK Primary Care Guide for the Adult 2020 (Western Cape Edition), as specifically adapted 
for use in the Western Cape, South Africa in and during 2020. 

© 2020, University of Cape Town Lung Institute (Pty) Ltd - all rights of copyright vesting in all the original works and material used by the University of Cape Town Lung 
Institute (Pty) Ltd in the preparation and development of the PACK Primary Care Guide for the Adult 2020  (Western Cape Edition), in and during 2020. 
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