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x

p
e

rie
n

ce
  

P
 

In
d

ica
to

r 

a
)

C
o

n
n

e
cts w

ith
 o

th
e

r 
p

e
rso

n
s w

ith
 

d
isa

b
ilitie

s  

b
)

E
sta

b
lish

e
s su

p
p

o
rt 

n
e

tw
o

rk w
ith

 o
th

e
r 

p
e

rso
n

s w
ith

 
d

isa
b

ilitie
s  

c)
P

e
rso

n
s w

ith
 

d
isa

b
ilitie

s to
g

e
th

e
r 

a
d

d
re

ss issu
e

s 
co

n
fro

n
tin

g
 th

e
m

  

d
)

H
o

ld
 d

u
ty b

e
a

re
rs 

a
cco

u
n

ta
b

le
  

 

 D
e

scrip
tio

n
 

T
h

is d
e

scrip
to

r g
o

e
s b

e
yo

n
d

 th
e

 
im

p
lica

tio
n

 ‘frie
n

d
sh

ip
s’ a

n
d

 is m
o

re
 o

f  
a

 jo
in

in
g

 w
ith

 o
th

e
rs in

 sim
ila

r 
circu

m
sta

n
ce

s. 

a
)

P
e

rso
n

s w
ith

 d
isa

b
ilitie

s/p
a

re
n

ts o
f 

ch
ild

re
n

 w
ith

 d
isa

b
ilitie

s e
n

g
a

g
e

 w
ith

 
e

a
ch

 o
th

e
r to

 su
p

p
o

rt e
a

ch
 o

th
e

r 
(in

fo
rm

a
l o

r fo
rm

a
l).  

b
)

a
n

d
 c) P

e
rso

n
s w

ith
 d

isa
b

ilitie
s/p

a
re

n
ts 

o
f ch

ild
re

n
 w

ith
 d

isa
b

ilitie
s w

o
rk 

to
g

e
th

e
r to

 a
d

d
re

ss issu
e

s w
h

ich
 

co
n

ce
rn

 th
e

m
.. 

b
)

D
u

ty b
e

a
re

rs a
re

: W
h

e
n

 a
 p

e
rso

n
 h

a
s a

 
rig

h
t, so

m
e

o
n

e
 e

lse
 (p

rim
a

rily th
e

 
g

o
ve

rn
m

e
n

t, b
u

t a
lso

 p
a

re
n

ts a
n

d
  

th
e

 in
te

rn
a

tio
n

a
l co

m
m

u
n

ity) h
a

s a
 

d
u

ty to
 re

sp
e

ct, p
ro

te
ct a

n
d

 fu
lfil th

e
se

 
rig

h
ts.  

  U
n

d
e

rsta
n

d
in

g
 th

e
 a

cto
rs a

n
d

 th
e

 
re

la
tio

n
sh

ip
 b

e
tw

e
e

n
 rig

h
ts h

o
ld

e
rs a

n
d

 
d

u
ty b

e
a

re
rs is o

n
e

 o
f th

e
 m

o
st im

p
o

rta
n

t 
issu

e
s in

 h
u

m
a

n
 rig

h
ts. u

n
ity. 

G
u

id
a

n
ce

 (in
cl. d

e
fin

itio
n

s a
n

d
 lo

ca
l 

co
n

te
x

t e
x

a
m

p
le

s)  

G
u

id
e

d
 in

te
rvie

w
s –

  
a

 co
n

ve
rsa

tio
n

 n
o

t a
 

fo
rm

a
l q

u
e

stio
n

n
a

ire
 –

  
w

ith
: 

▸
 U

se
rs. 

▸
 Fa

m
ily m

e
m

b
e

r o
f 

p
e

rso
n

s w
ith

 
d

isa
b

ilitie
s m

a
y sp

e
a

k 
d

u
e

 to
 a

g
e

 o
r in

 ca
se

 o
f 

n
e

e
d

e
d

 co
m

m
u

n
ica

tio
n

 
su

p
p

o
rt, w

ith
 th

e
 

p
e

rso
n

/ch
ild

 
p

a
rticip

a
tin

g
. 

▸
 P

a
re

n
t o

r m
a

in
 

ca
re

g
ive

r e
x

p
e

rie
n

cin
g

 
stig

m
a

 re
sp

o
n

d
in

g
 fo

r 
h

im
/h

e
rself. 

P
o

te
n

tia
l to

o
ls/ 

re
sp

o
n

d
e

rs  

1
.

A
re yo

u
 in

vo
lved

 in
 a

ctivities w
ith

 
o

th
er p

erso
n

s w
ith

 d
isa

b
ilities?  

Is it o
rg

a
n

ised
 fo

r yo
u

, o
r d

o
 yo

u
 

p
ro

a
ctively a

n
d

 in
d

ep
en

d
en

tly 
o

rg
a

n
ise th

is? 

2
.

H
a

ve yo
u

 b
een

 a
ctively in

vo
lved

 in
 

esta
b

lish
in

g
 a

 su
p

p
o

rt n
etw

o
rk w

ith
 

o
th

er p
erso

n
s w

ith
 d

isa
b

ilities, i.e. a
 

in
fo

rm
a

l in
itia

tive, o
r lo

ca
l D

P
O

, etc.? 

3
.

W
h

a
t a

re th
e a

ctivities o
f th

e n
etw

o
rk, 

i.e. a
re th

ere issu
es w

h
ich

 co
n

fro
n

ts 
yo

u
 th

a
t yo

u
 a

d
d

ress? 

4
.

C
a

n
 yo

u
 tell so

m
e ex

a
m

p
les o

f 
a

ctivities w
h

ich
 yo

u
 co

n
d

u
cted

 
to

w
a

rd
s d

u
ty b

ea
rers?  

(S
e

le
cte

d
) p

ro
p

o
se

d
 q

u
e

stio
n

s  

H
a
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o
u
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H
a

n
d

o
u
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O
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B
M

 IN
C

LU
S

IO
N

 IN
D

IC
A

TO
R

S 

P
A

R
T

 B
: In

d
ica

to
rs a

t co
m

m
u

n
ity

/so
cie

ty
 le

v
e

l: C
h

a
n

g
e

s in
 co

m
m

u
n

ity
/so

cie
ty

 =
 ch

a
n

g
e

s in
 co

m
m

u
n

ity/so
cie

ty  
fo

r th
e

 in
clu

sio
n

 o
f p

e
rso

n
s w

ith
 d

isa
b

ilitie
s.  

©
 C

B
M

 In
clu

sive
 P

ro
je

ct C
ycle

 M
a

n
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g
e

m
e

n
t T

ra
in

e
rs’ M

a
n

u
a

l: S
ta

g
e
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  / H
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o

u
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5
. In

cre
a

se
d

 
u

n
d

e
rsta

n
d

-
in

g
 o

f th
e

 
rig

h
ts a

n
d

 
re

sp
o

n
s-

ib
ilitie

s o
f 

p
e

rso
n

s 
w

ith
 

d
isa

b
ilitie

s 

In
d

ica
to

r 

a
)

R
e

co
g

n
ise

s th
e

 
p

re
se

n
ce

 o
f p

e
rso

n
s 

w
ith

 d
isa

b
ilitie

s  
a

s co
m

m
u

n
ity 

m
e

m
b

e
rs 

b
)

B
e

g
in

s to
 

u
n

d
e

rsta
n

d
 th

e
 

rig
h

ts a
n

d
 

re
q

u
ire

m
e

n
ts o

f 
p

e
rso

n
s w

ith
 

d
isa

b
ilitie

s  

c)
In

clu
d

e
s p

e
rso

n
s 

w
ith

 d
isa

b
ilitie

s  
in

 th
e

ir re
g

u
la

r 
a

ctivitie
s  

d
)

P
e

rso
n

s w
ith

 
d

isa
b

ilitie
s 

co
n

trib
u

te
 a

t a
ll 

le
ve

ls o
f yo

u
r w

o
rk 

P
   

 

 D
e

scrip
tio

n
 

A
ckn

o
w

le
d

g
e

s th
e

 rig
h

ts o
f p

e
rso

n
s w

ith
 

d
isa

b
ilitie

s a
n

d
 a

ctive
ly w

o
rks to

 e
n

su
re

 
th

o
se

 rig
h

ts a
re

 re
a

lise
d

. T
h

e
 co

n
n

o
ta

tio
n

 
o

f th
e

 d
e

scrip
to

r “b
e

g
in

s to
 u

n
d

e
rsta

n
d

…
” 

is m
o

re
 th

a
n

 sim
p

ly b
e

in
g

 a
w

a
re

 o
f th

e
 

rig
h

ts, a
s u

n
d

e
rsta

n
d

in
g

 im
p

lie
s a

n
 a

ctive
 

e
n

g
a

g
e

m
e

n
t a

n
d

 co
m

p
re

h
e

n
sio

n
 o

f th
e

 
d

im
e

n
sio

n
s o

f th
e

 rig
h

ts a
n

d
 

re
q

u
ire

m
e

n
ts. 

G
u

id
a

n
ce

 (in
cl. d

e
fin

itio
n

s a
n

d
 lo

ca
l 

co
n

te
x

t e
x

a
m

p
le

s)  

In
te

rvie
w

s w
ith

 
re

p
re

se
n

ta
tive

s o
f 

co
m

m
u

n
ity g

ro
u

p
s a

n
d

 
in

fo
rm

a
l g

ro
u

p
s th

a
t a

re
 

w
o

rkin
g

 w
ith

 o
u

r p
a

rtn
e

rs, 
i.e

. ch
u

rch
 g

ro
u

p
s, yo

u
th

 
clu

b
, p

a
re

n
t o

rg
a

n
isa

tio
n

s, 
lo

ca
l sch

o
o

l h
e

a
d

 
p

e
rso

n
n

e
l, te

m
p

le
 p

rie
st, 

yo
u

th
 le

a
d

e
rs, w

o
m

e
n

 
g

ro
u

p
 le

a
d

e
rs, e

le
cte

d
 

re
p

re
se

n
ta

tive
s.  

P
o

te
n

tia
l to

o
ls/ 

re
sp

o
n

d
e

rs  

1
.

W
h

a
t is d

isa
b

ility? 
2

.
A

re th
ere p

erso
n

s w
ith

 d
isa

b
ility in

 
yo

u
r co

m
m

u
n

ity? 
3

.
W

h
ere d

o
 yo

u
 see th

em
 in

 th
e 

co
m

m
u

n
ity? 

4
.

C
a

n
 yo

u
 tell m

e w
h

a
t th

ey d
o

? 
5

.
W

h
a

t a
re th

e rig
h

ts o
f a

 p
erso

n
 w

ith
 

d
isa

b
ility? W

o
u

ld
 yo

u
 a

g
ree th

a
t a

 
p

erso
n

 w
ith

 d
isa

b
ility h

a
s th

e sa
m

e 
rig

h
t to

 w
o

rk, to
 b

e a
 p

ro
fessio

n
a

l, o
r 

b
eco

m
e p

rim
e m

in
ister o

r p
resid

en
t? 

6
.

“Everyo
n

e h
a

s ca
p

a
city.”  

“Everyo
n

e m
u

st b
e trea

ted
 eq

u
a

lly.”  
D

o
 yo

u
 th

in
k th

is a
lso

 a
p

p
lies to

 
p

erso
n

s w
ith

 d
isa

b
ilities? 

7
.

H
o

w
 a

ctive a
re p

erso
n

s w
ith

 d
isa

b
ility 

in
 yo

u
r reg

u
la

r a
ctivities? 

8
.

H
o

w
 d

o
 yo

u
 en

su
re th

a
t th

e vo
ices, 

view
s A

N
D

 ex
p

ertise (ex
p

erien
ce a

n
d

 
kn

o
w

led
g

e) o
f p

erso
n

s w
ith

 d
isa

b
ility 

a
re h

ea
rd

, reco
g

n
ised

 a
n

d
 va

lu
ed

 in
 

yo
u

r g
ro

u
p

?  

(S
e

le
cte

d
) p

ro
p

o
se

d
 q

u
e

stio
n

s  
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o

p
p

o
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n
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s a
n
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p
ro

g
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m
s  

In
d

ica
to

r 

a
)

R
e

co
g

n
ise

s b
a

rrie
rs 

to
 a

cce
ss  

b
)

R
e

d
u

ce
s b

a
rrie

rs to
 

p
a

rticip
a

tio
n

  

c)
P

e
rso

n
s w

ith
 

d
isa

b
ilitie

s a
re

 
e

n
g

a
g

e
d

 in
 yo

u
r 

w
o

rk a
t a

ll le
ve

ls P
  

d
)

Id
e

n
tify a

n
d

 
a

d
vo

ca
te

 to
 d

u
ty 

b
e

a
re

r a
n

d
/o

r w
id

e
r 

co
m

m
u

n
ity 

 D
e

scrip
tio

n
 

P
e

rso
n

s w
ith

 d
isa

b
ilitie

s a
re

 a
b

le
 to

  
fu

lly p
a

rticip
a

te
 in

 a
ll a

sp
e

cts o
f so

cie
ty 

w
ith

o
u

t re
strictio

n
s in

 re
g

a
rd

 to
 p

h
ysica

l, 
a

ttitu
d

in
a

l a
n

d
 

co
m

m
u

n
ica

tio
n

/in
fo

rm
a

tio
n

 b
a

rrie
rs 

 E
x

a
m

p
le

s o
f in

clu
sio

n
 in

 so
cie

ty m
a

y b
e

 
fe

stiva
ls, sp

o
rtin

g
 e

ve
n

ts, co
m

m
u

n
ity 

m
e

e
tin

g
s, e

tc. a
s w

e
ll a

s th
e

 co
lle

ctive
 

a
ttitu

d
e

s o
f so

cie
ty m

e
m

b
e

rs to
w

a
rd

s 
p

e
o

p
le

 w
ith

 d
isa

b
ilitie

s. 

 In
cre

a
se

d
 a

cce
ss to

 o
p

p
o

rtu
n

itie
s a

n
d

 
p

ro
g

ra
m

s re
la

te
s to

 ch
a

n
g

e
 in

 
co

m
m

u
n

ity/so
cie

ty w
h

ich
 re

su
lts in

 
p

e
o

p
le

 w
ith

 d
isa

b
ilitie

s b
e

in
g

 p
a

rt o
f 

sch
o

o
l, live

lih
o

o
d

, h
e

a
lth

 a
n

d
 so

cia
l 

p
ro

g
ra

m
s a

n
d

 o
p

p
o

rtu
n

itie
s a

va
ila

b
le

  
to

 co
m

m
u

n
ity m

e
m

b
e

rs. 

G
u

id
a

n
ce

 (in
cl. d

e
fin

itio
n

s a
n

d
 lo

ca
l 

co
n

te
x

t e
x

a
m

p
le

s)  

In
te

rvie
w

s w
ith

 
re

p
re

se
n

ta
tive

s o
f 

co
m

m
u

n
ity g

ro
u

p
s a

n
d

 
in

fo
rm

a
l g

ro
u

p
s th

a
t a

re
 

w
o

rkin
g

 w
ith

 o
u

r p
a

rtn
e

rs, 
i.e

. ch
u

rch
 g

ro
u

p
s, yo

u
th

 
clu

b
, p

a
re

n
t o

rg
a

n
isa

tio
n

s, 
lo

ca
l sch

o
o

l h
e

a
d

 
p

e
rso

n
n

e
l, te

m
p

le
 p

rie
st, 

yo
u

th
 le

a
d

e
rs, w

o
m

e
n

 
g

ro
u

p
 le

a
d

e
rs, e

le
cte

d
 

re
p

re
se

n
ta

tive
s.  

P
o

te
n

tia
l to

o
ls/ 

re
sp

o
n

d
e

rs  

1
.

“M
o

st p
erso

n
s w

ith
 d

isa
b

ility a
re 

ex
clu

d
ed

 fro
m

 b
a

sic services in
 m

y 
co

m
m

u
n

ity”? If so
, w

h
y? 

2
.

H
o

w
 d

o
 yo

u
 a

d
d

ress th
e a

b
o

ve 
sta

tem
en

t in
 yo

u
r o

w
n

 life/g
ro

u
p

,  
w

h
a

t a
re yo

u
 d

o
in

g
 in

 o
rd

er to
 en

su
re 

p
erso

n
s w

ith
 d

isa
b

ilities a
ccess to

  
yo

u
r a

ctivities (services, p
ro

g
ra

m
s, 

o
p

p
o

rtu
n

ities)?  

3
.

A
t w

h
a

t levels a
re p

erso
n

s w
ith

 
d

isa
b

ilities en
g

a
g

ed
 in

 yo
u

r w
o

rk? 

4
.

Is a
n

y o
f th

ese p
erso

n
s a

 
sp

o
kesm

a
n

/w
o

m
a

n
, lea

d
er, a

n
y o

th
er 

(key) ro
le w

ith
in

 yo
u

r g
ro

u
p

? 

5
.

W
h

o
 a

re th
e d

u
ty b

ea
rer a

n
d

/o
r w

id
er 

co
m

m
u

n
ity yo

u
 id

en
tified

 a
n

d
 h

o
w

  
a

n
d

 o
n

 w
h

a
t d

o
 yo

u
 a

d
vo

ca
te to

 th
ese 

d
u

ty b
ea

rer a
n

d
/o

r w
id

er co
m

m
u

n
ity?  

(S
e

le
cte

d
) p

ro
p

o
se

d
 q

u
e

stio
n

s  

H
a

n
d

o
u
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H
a
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G
E

 T
W

O
: C

B
M

 IN
C
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N

 IN
D

IC
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TO
R
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P
A

R
T

 C
: In

d
ica

to
rs a

t o
rg

a
n

isa
tio

n
a

l le
v

e
l: C

h
a

n
g

e
s in

 o
rg

a
n

isa
tio

n
s/in

stitu
tio

n
s =

 ch
a

n
g

e
s in

 p
o

licie
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