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Overview of Facility-Level Infrastructure,
Resources and Systems
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Infrastructure and
Emergency Services

Management Practices
Logistics

Systems for Infection
Control



Curative care for sick children | 38

STl services 93

Family planning 90

Antenatal care 77

Child immunisation 83

Growth monitoring 81

Facility-based 24-hour delivery services 39

At least one qualified staff* 98

*Qualified staff includes all specialists, medical officers, medical assistants, registered nurse/midwife, and enrolled
nurse/midwives.



* The basic services and minimum frequencies are:

— Outpatient curative care services for sick children 5
days/week

— STl services 1 day/week

— Family planning, antenatal care, child immunisation,
growth monitoring 1 day/week

 |f a facility has all basic services at minimum
frequencies, clients will have an easier time
accessing all of their health care needs in one place.
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Basic Services

Management Practices
Logistics

Systems for Infection
Control



89

84 83

Hospital Health centre Clinic Sick bay Total



64 of

54

Hospital Health centre Clinic Sick bay Total



Facility Infrastructure-

Regular Electricity or Generator
(Table 3.2)

Percentage of all facilities with electricity routinely available during service hours or a backup
generator with fuel available on day of visit (N=396)




Oshikoto
27%

Otjozondjupa

Khomas
39%

Hardap

38%

Kavango
12%

Namibia
30%

(Table 3.2)

Percentage of all facilities
(N=396)



73

22

Hospital Health centre Clinic Sick bay Total

*At least 2 qualified providers, duty schedule, beds, 24-hour emergency communication, on-site water



Basic Services

Infrastructure and
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Systems for Infection
Control



69

24 99

Hospital Health centre Clinic Sick bay Total

*At least every six months
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60
56

22

Hospital Health centre Clinic Sick bay Total

*Supportive management practices includes an external supervisory visit during the six months before the survey and staff
received routine training and personal supervision



k4 Routine community participationin some management meetings

| Client opinion elicited and system for review implemented
56
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Hospital Health centre Clinic Sick bay Total



id Any routine user fee for adult curative care

| Any external source of revenue or funding for 2009

98 100
91 > g9 93 92
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Hospital Health centre Clinic Sick bay Total
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Storage and Stocking Vaccines

(Table 3.9)

Percentage of facilities with an adequate system for monitoring among facilities with stored
vaccines observed (N=334)



Contraceptivemethods | 89
(N=364) ‘79
i All items for storage system™
_ 81
Medicines (N=388
( ) ‘ 70 'Allitems for stock monitoring
system™
S
ARVs (N=243)
94

*Storage system is: items stored in dry location, off the ground, and protected from water, sun, pests, and rodents.
*Stock monitoring system is: no expired items present and items stored by expiration date.



Basic Services

Infrastructure and
Emergency Services

Management Practices
Logistics



Running water

Soap

Hand disinfectant

(Soap and running water) or (hand
disinfectant)

Clean latex gloves

Sharps box

Disinfectant

All items

64

35

73

71

82

48




Infection Control and
Hazardous Waste Disposal

(Table 3.12)

Percentage of facilities with these items in all service delivery areas (N=396)



67% of all facilities offer all basic services at
minimum frequencies

57% of all facilities have a regular water supply and
55% have regular electricity

17% of facilities have the basic components to
support 24-hour emergency services

37% of all facilities have all items for infection
control



