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izLrkouk 

 iWfy,VhOg dsvj (Palliative Care) gk izdYi izk;ksxhd rRokoj Bk.ks ftYg;krhy 

tOgkj o eks[kkMk ;k rkyqD;kr jk"V!h; xzkeh.k vkjksX; vfHk;ku (NRHM) varxZr o  

Tata Memorial Centre (TMC) P;k lg;ksxkus jkcfo.;kr ;sr vkgs- ;k izdYikarxZr nh?kZ 

eqnrhP;k o xaHkhj vktkjkps jQX.kkaph ;ksX; rh ns[kHkky ?ks.;kcn@nyps izf'k{k.k o rka_khd 

ekfgrh {ks_kh; dk;ZdrkZ rlsp jQX.kkaps dqVwafc;kauk ns.;kckcr vkgs- 

 ;k iqfLrdsr xaHkhj vktkjke/;s jQX.kkauk gks.kk`;k O;k/kh o R;koj djko;kps 

mipkj ;kph lfoLrj ekfgrh ns.;kr vkyh vkgs- gh iqfLrdk vk'kk] ifjpkfjdk] jQX.k 

o R;kps ukrsokbZd ;kauk vktkjk njE;ku ;ksX; rh dkGth ?ks.;kl ekXkZn'kZd vkgs- 
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iWfy,VhOg dsvj izdYi 

iWfy,VhOg dsvj Eg.kts dk; ? 

 jQX.k nh?kZdkGkiklwu fdaok eksB;k vktkjkeqGs vktkjh vlrks (mnk- dWUlj] 

,pvk;Ogh] dq"Bjksx] Complicated fVch] gn;kps vktkj] tqus 'olukps vktkj] fdM.kh 

fodkj] y[kok ekj.ks] fyOgj [kjkc gks.ks] tkLr o;kps jQX.k] ygku jQX.k] erhean eqys] fiQV 

fdaok vkdMh] dqiksf"kr eqys] FkkWyslsfe;k] fldylsYl] tkLr vktkjh uotkr ckG b-) v'kk 

jQX.kkauk gks.kkjk _kkl deh dj.;klkBh] dqVqafc; rlsp jQX.k ;kaps thoueku lq/kkj.;klkBh  

jQX.k o R;kaP;k ukrsokbZdkaph vusd O;olkf;dkauh ,d_k ;sowu ?ksrysyh laiw.kZ dkGth Eg.ktsp 

jQX.kkaph 'kkfjjhd] ekufld] lkekftd o vkRehd xjt iw.kZ dj.ks dh] T;keqGs jQX.k vkiys 

vk;q"; vkjkekus o vknjkus txw 'kdrks- 

  

iWfy,VhOg dsvjpk mn@ns'k & xq.kiqoZd thou 

 jQX.kkauk nq[k.;kiklwu o _kklnk;d y{k.kkiklwu vkjke ns.;kl enr dj.ks- 

 jQX.kkP;k ekufld] lkekftd] vkfRed xjtkaoj y{k dsafnzr dj.ks o R;k xjtk 

iw.kZ dj.;kpk iz;Ru fdaok R;klkBh ykx.kkjh enr dj.ks- 

 izR;sd iz;Ru gk jQX.kkayk vkiys thou uSlxhZd i/nrhus txkos ;klkBh iz;Ru'khy 

vlkok- 

 vktkji.kkr y<.;klkBh jQX.k o R;kaps dqVwafc; ;kaps eukscy ok<o.ks- 

 jQX.kkaP;k ukrsokbZdkauk jQX.kkaP;k vktkjki.kkr rlsp e=R;wuarjgh loksZrksijh enr 

dj.ks- 

 

_kklkiklwu vkjke ns.ks%& 

;k vktkjkoj dkgh _kklnk;d y{k.ks vlrkr dh T;keqGs jQX.kkauk pkaxY;k izdkjps 

thou tx.ks _kklkps gksrs- gh y{k.ks  

v) izR;sd jQX.kke/;s osxosxGs vlw 'kdrkr-  
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c) vktkj T;k izdkjpk vkgs R;kojgh _kkl voyacwu vlrks-  

d) jQX.kkyk dks.kR;k izdkjpk vkS"k/kksipkj feGkyk ;kojgh voyacwu vlrs- 
 

lkekU; y{k.ks o R;kojhy mik; 
1) nq[k.ks  (Pain) & 

jQX.k loZizFke vktkji.kkeqGs ?kkcjysys vlrkr- vktkjkcjkscj ts nq[k.ks fdaok gks.kkjk 
_kkl vkgs o jQX.kkayk vktkji.kkeqGs okV.kkjh fHkrh gs loZ jQX.kkaP;k eukrwu dk<wu Vkd.ks 
egRokps vkgs- tj vkS"k/kksipkj ;ksX; osGsyk o ;ksX; izek.kkr jQX.kkayk feGkyk rj jQX.kkayk 
nq[k.;kP;k _kklkiklwu vkjke feGw 'kdrks- 

nq[k.ks gs iQDr 'kkfjjhd ulwu ekufld] lkekftd o vkfRed vlw 'kdrs- ;kcn@nygh 
jQX.k o R;kaP;k dqVwafc;k'kh cksy.ks vko';d vkgs-  

 

TOTAL CARE  

Physical    Psyco-Social 

'kkfjjhd  TOTAL    ekufld o  
      lkekftd 

CARE 

   

 

 
Spiritual 
vkRehd 

 

W.H.O.  ANALGESIC LADER        tkLr nq[k.ks 

ekWjiQhu 
iQsuVWfuy iWp Fentanyl 

+ deh nq[k.kkjh vkS"k/ks 
e/;e nq[k.ks 

dksMhu& ukjdkstu iQksVZ 
V!seWMksy 
izksikfD>kfiQu & izkWD>khOgku 
+ deh nq[k.kkjh vkS"k/ks 

deh nq[k.ks 
ijkWlsVey (dzkslhu) 
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Mk;DyksfiQuWd b- 

* ;kO;frfjDr dkgh fof'k"V vkS"k/ks MkWDVj nsow 'kdrkr- 
2) c/ndks"Brk (Constipation) 

c/ndks"Brk gh cjspnk vkS"k/kksipkjkeqGs gksow 'kdrs fdaok deh izek.kkr ikrG rlsp 

uje inkFkZ ?ksrY;keqGs gksow 'kdrs-  

 jQX.kkauk deh o ip.;kl gyds vUu Bjkfod osGsl ns.ks- 

 tso.kkr fgjO;k ikys&HkkT;kapk okij dj.ks- 

 ikrG inkFkZ  mnk-& ik.kh] fuacw'kjcr] ukjGik.kh] rkd ;kaps izek.k ok<fo.ks- 

 'kkSpkl uje gks.;kl fdaok lqyHkrsus gks.kk`;k vkS"k/kkapk okij dj.ks- (jspd) 

 vko';drk iMY;kl ,fuekpk (laMklP;k ekxkZus fnyh tk.kkjh vkS"k/ks) okij 
dj.ks- 

 

vkS"k/k & Durcolax,  Suppositories,  Cremaffin Plus. 
 

 

3) eGeG fdaok myVh gks.ks (Nausea & Vomiting) 

vktkjki.kkeqGs rlsp vktkjkr jQX.kkayk ts vkS"k/kksipkj pkyw vlrkr R;keqGs jQX.kkayk 

eGeG fdaok myVhpk _kkl gksow 'kdrks ;klkBh osGhp MkWDVjkapk lYyk ?ksowu vkjke 

feG.;kl ;ksX; vkS"k/kksipkj djrk ;srkr- 

vkS"k/k & Perinorm,  Domstal, Helopuridol (Metaclopromide). 

 

 

4) [kksdyk  (Cough) 

 eq[;r% iQqIiQwlkP;k vktkjkeqGs fdaok iQqIiQwl nkg >kkY;keqGs [kksdyk ;s.;kph 'kD;rk 

vlrs R;keqGs %& 

1) jQX.kkyk rkB clwu [kksdyk ckgsj dlk dk<kok gs f'kdokos- 

2) [kksdyk ckgsj iM.kkjh vkS"k/ks MkWDVjkaP;k lYY;kuwlkj n;kosr- 

3) xje ik.;kpk okiQkjk ns.ks- 
 

5) 'okl ?ks.;kl _kkl gks.ks (Dyspnea) 

 ;kr vkS"k/kksipkjk cjkscjp [kkyhy xks"Vh dj.ks gh vko';d vkgs-  
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mnk% & FkaM gok vkr ?ks.ks] /;ku&/kkj.kk dj.ks] ykac 'okl ?ks.ks] 'oklukps O;k;ke dj.ks] 

eksdG;k gosr cl.ks] f[kMdh njokts m?kMs Bso.ks] ia[;k[kkyh cl.ks fdaok FkaM ik.;kr 

fHktfoysY;k VkWosyus psgjk iql.ks-  

vkS"k/k & Asthalin (Salbutamol), Derriphylline, Dexamethazane, Morphine. 

6) fxG.;kl _kkl gks.ks (Dysphagia) 

 gk _kkl  jQX.kkyk gksr vlY;kl jQX.kkyk ikS"Vhd ikrG inkFkZ R;kaP;k lgu 

'kDrhuqlkj |kos fadok ukdkOnkjs  uGh (Ryle's tube) ?kkywu nsow 'kdrks rlsp (xWLV!ksLVkseh) 

iksVkr uGh ?kkywu R;kOnkjs ikrG inkFkZ fnys tkmQ 'kdrkr- 

 uGhph dkGth & ?kjh cufoysY;k inkFkkZuk ckjhd (ikrG djQu) uGhOnkjs dls |kos 

gs jQX.kkauk o R;kaP;k dqVwafc;kauk f'kdow 'kdrks- 

o uGhOnkjs inkFkZ nsrkuk jQX.kkyk usgeh [kqphZoj clowu inkFkZ n;kosr- 

o eksBh fljhat Onkjs inkFkZ n;kosr- 

o inkFkZ ns.;kiwohZ rs O;oLFkhr xkGwu ?;kos] inkFkZ ns.;kiwohZ o uarj izR;sd osGh FkksMs 

ik.kh jQX.kkl n;kos- 

o vkBoM;krwu ,dnk uGh}kjs xje ik.;kr ,d fpewV [kk.;kpk lksMk Vkdwu rs 

ik.kh n;kos- 

o tj uGhrwu inkFkZ O;ofLFkr tkr ulrhy rj tksj ykow u;s] vk'kkosGh rqEgh 

MkWDVjka'kh laidZ djkok- 

 

7) t[kekaph dkGth ?ks.ks (Wound Care) 

 t[kek ;k nksu izdkjps vlw 'kdrkr  

1) ddZjksxkP;k t[kek- 

2) lk/;k t[kek- 

mnk- csMlksvj] brj nq[kkir >kkY;keqGs gks.kk`;k t[kek- 

 

ddZjksxkP;k t[keklkBh M!sflax dj.;kph i/nr& 

 ddZjksxkP;k t[keklkBhfnolkrwu nksu osGk t[ke d'kh vkgs gs c?kwu ukWeZy lykbZu 

fdaok ?kjh cufoysY;k lykbZuus t[ke LoPN dj.ks (?kjh lykbZu cufo.;klkBh 500 feyh 
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ik.;kr ,d pepk lk/ks ehB Vkdwu 20 fefuVs mdGwu ?ks.ks o gs ik.kh FkaM >kkY;koj R;kauh 

t[ke LoPN dj.ks) 

 t[kesrwu iq$yl fdaok okl ;sr vlsy rj esV!ksfty tsyhpk okij djkok fdaok 

esV!ksftyph xksGh ckjhd ikoMj djQu fyXuksdWu tsyhe/;s felGowu yko.ks- tj t[kesr fdMs 

iMys vlrhy rj VjisaVkbZu g;k vkS"k/kkaus ifjpkjhdkaus f'kdoY;kizek.ks M!sflax djkoss- 

VjisaVkbZu okijrkuk rs 1 Hkkx VjisVkbZu o 1 Hkkx lykbZu 1-10 g;k izek.kr felGwu 

t[kesoj Vkdkos- xjt vlY;kl Forcep us fpeV;kus fdMs dk<kos o uarj iV@Vh djkoh-  

  

lk/;k t[keklkBh& 

 t[ke izFke lkWOgsykWu] csVkfMuus LoPN dj.ks- uarj lykbZuus LoPN dj.ks o R;koj 

csVkfMu fdze yko.ks o iV@Vh dj.ks- 

T;kosGh jQX.k ?kjh vlY;koj jQX.kkaP;k ukrsokbZdkauh jQX.kakph dkGth ?;k;ph vlrs- v'kkosGh 

jQX.kkaPks ukrsokbZd jQX.kkaP;k dkGthcn@ny tckcnkj vlrkr ;klkBh ifjpkjhdsus f'kdfoysY;k 

i/nrhus jQX.kkaph dkGth ?ks.ks ;ksX; jkghy- 

 

1) rksaMkph LoPNrk jk[k.ks (Mouth Care) 

rksMkOnkjs ;s.kkjk okl] nq[k.ks o ykylji.kk deh dj.;klkBh rksM LoPN Bso.ks vko';d 

vkgs- 

d=rh &  

jQX.kkayk lkslosy rso<s ,d Xykl xje ik.kh ?;kos vkf.k R;ke/;s ,d fpeVh [kk.;kpk 

lksMk o ,d fpeVh ehB Vkdkos o jQX.kkyk izR;sd nksu rklkuh rlsp tso.;kiwohZ o 

tso.kkuarj xqG.;k djk;yk lkax.ks] nkr ?kkl.;klkBh uje VwFkcz'kpk okij dj.ks- tarwuk'kd 

vkS"k/kkapk okij dj.ks ;ksX; jkghy-  

mnk- Betadine Mouthwash] Hexidine Mouthwash. 

 

2) t[kesph dkGth (Wound Care) 
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 ifjpkfjdsus jQX.kkaP;k ukrsokbZdkauk ,d nksu osGk M!sflax djQu nk[kokos o uarj 

R;kaP;kdMwu ifjpkjhdsus vkiY;k mifLFkr djowu ?;kos- R;keqGs ukrsokbZdkapk vkRefo'okl 

ok<rks- 

 t[kesph LoPNrk dsY;kus t[kesrwu ;s.kkjk okl] fdMs iM.ks] jDrL_kko gks.ks] t[kespk 

nkg gks.ks ;k xks"Vh vki.k VkGw 'kdrks ;keqGs jQX.kkal vkjke feGw 'kdrks- 

 
 
d=rh %& 

 t[ke LoPN dj.kkjh lk/kus r;kj dj.ks- 

 tquh iV@Vh dk<wu t[kesps fujh{k.k dj.ks] t[kesrwu jDrL_kko] fdMs fdaok okl ;sr vkgs 

dk gs c?kkos ;kiSdh dks.krsgh y{k.k vk<Y;kl izkFkfed vkjksX; dsanzkrwu Rojhr lYyk 

?;kok-  

 jQX.kkaP;k ukrsokbZdkauk ?kjh t[kesph LoPNrk dj.;kl mRrsftr dj.ks-  

 izFke t[ke lykbZu ik.;kus /kqmQu ?;kos] ik.kh vLoPN vlsy rj izFke iQMD;kus xkGwu 

?;kos- ?kjh lykbZu dj.;klkBh 500 feyh Eg.kts nksu eksBs Xykl ik.kh o R;kr ,d 

pepk feB ?kkywu mdGowu xkj djQu ?;kos 

 MkWDVjkaP;k lYY;kuwlkj t[kesoj eye okijkos- 
 

3) ukdkOnkjs Vkd.;kr vkysY;k uGhus (Nesogastric tube Feeding) ikrG inkFkZ Hkjo.ks- 

T;kosGh jQX.k rksaMkus inkFkZ ?ksow 'kdr ukgh fdaok jQX.kkP;k 'kfjjkP;k iks"kd inkFkkZaP;k 

xjtk iw.kZ gksr ukgh- R;kosGh jQX.kkyk uGhus ikrG inkFkZ n;kos ykxrs- uGhus ikrG inkFkZ 

ns.ks jQX.kkaP;k ukrsokbZdkauk f'kdfo.ks vko';d vkgs- T;k;ksxs ukrsokbZd gs dke ?kjh ;ksX; 

izdkjs djQ 'kdrhy- 

d=rh %& 

 jQX.kkyk ikrG inkFkZ ns.;klkBh eksBh fljhat okijkoh- 

 jQX.kkyk m'khyk Vsdowu fdaok [kqphZoj clokos- 

 xkGysys o dkseV ikrG inkFkZ uGhus n;kosr- 

 izR;sd osGh uGhus ikrG inkFkZ ns.;kiwohZ o uarj lk/ks ik.kh ns.ks tjQjhps vkgs- 

 iksVkr gosph iksdGh <dyw u;s- 
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 tj dkgh vMp.k vlY;kl Rojhr ifjpkjhdk o MkWDVjka'kh laidZ djkok- 
 

4) xje ik.;kpk 'ksd ?ks.ks (Sitz Bath) 

tj jQX.kkyk tuu ekxkZpk LkalxZ fdaok vktkj (Ca.Cervix) xqn@nOnkj laMklP;k tkxsoj 

lalxZ fadaok vktkj] jDrL_kko fdaok ika<js ik.kh tk.ks v'kk jQX.kkauk Sitz Bath eqGs cjkp 

iQk;nk gksrks-  

 

d=rh %& 

(lkfgR;)  ,d cknyh lkslosy ,o<s xje ik.kh eksB;k Vc (vka?kksGhps eksBk Vc) 

10% csVkfMu yks'ku- 

,d cknyh xje ik.kh Vce/;s ?kkykos o R;kr csVkfMups 10 Fksac ?kkykos o R;k r;kj 

ik.;kr jQX.kkyk 15 fefuVs clokos vls fnolkrwu nksu osGk fu;fer djkos- 
 

5) vkS"k/ks (Medication) %& 

jQX.kkaP;k ukrsokbZdkauk o jQX.kkauk vkS"k/kkps o rs osGsoj ?ks.;kps egRo iVowu n;kos o 

R;kauk [kkyhy lwpukph ikyu dj.;kl lkaxkos- 

 vkS"k/ks dks.kR;k izdkjph vkgsr rs ukrsokbZdkauk letkowu ns.ks ts.ksdjQu R;kaps cjhp 

mRlkdrk o dkGth deh gksbZy-  

 vkS"k/ks dsOgk o dls ?;kos- rlsp vkS"k/kkps ifj.kke o nq"ifj.kke letkowu lkaxkos- 

 tj (Morphine, Codine)  gh vkS"k/ks fyfgyh vlrhy rj R;kcn@ny jQX.k o jQX.kkaP;k 

ukrsokbZdkauk ekfgrh n;koh o R;kaps vkS"k/kkcn@nyps xSjlet nwj djkos- lkscr jspd 

(Laxative) n;kos- 

 tso.kkiwohZ v/kkZ rkl vknh Hkwd ok<fo.kkjs o myVh deh dj.kkjh vkS"k/ks ?ks.;kl lkaxkoh- 

 brj vkS"k/ks usgeh tso.;kuarj ?;koh- 

 vkS"k/kkpk rDrk osGsuqlkj cuowu |kok- 
 

6) jDrL_kkoklkBh izFkeksipkj (Bleeding) 

jDrL_kko deh dj.;klkBh fadok Fkkac.;klkBh nkckus iV@Vh dj.ks vko';d vlrs- T;k 

fBdk.kkgwu jDrL_kko gksrks R;ktkxh izs'kjus iV@Vh djkoh- mnk- % ;ksuh ekxkZr gks.kkjk 
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jDrL_kko deh dj.;klkBh ;ksuhekxkZr vkS"k/k;qDr xkWlps iWdhax dsY;kl jDrL_kko Fkkacw 

'kdrks- xMn jaxkP;k diM;kus izs'kj fdaok nkc n;kok- rlsp t[kehps iV@Vh djrkuk 

Ethamsylate  tablet  ph ikoMj djQu t[kesoj ykokos-  

vkS"k/ks%& Ethamsylate, Tramxamic  acid- 
 

7) ikBhph dkGth ?ks.ks (Back Care) 

T;kosGh vktkj ok<rks o jQX.kkaph vaxkrhy rkdn deh gksrs o jQX.kkaps mB.ks] cl.ks 

eankors- v'kk ifjfLFkrhr jQX.k tkLr osG fcNkU;koj >kksiysyk vlrks ;kosGh jQX.kkaP;k 

ikBhphs dkGth ?ks.ks egRokps vkgs- dkj.k lrr ,dkp tkxsoj nkc iMY;keqGs R;k tkxsph 

pkeMh yky gksrs fdaok pkeMh fu?kwu R;k fBdk.kh t[ke gksrs R;kyk csMlksvj vls Eg.krkr-  

d=rh %& 

1),dk iljV HkkM;kr xje ik.kh ?ksowu R;kr lkc.k fdaok tarwuk'kd vkS"k/k Vkdkos- 

2)jQX.kkph ikB ;k ik.;kus /kqokoh fdaok iqlwu ?;koh o uarj dksjMh djkoh- 

3)R;kuarj ikBhoj [kkscjsy rsy ykokos o lqdw n;kos- 

4)ikBhoj ikoMj ykokoh- 

5)nj nksu rklkauh jQX.kkph dql cnykoh o ghp fdz;k fnolkrwu izR;sd 4 osGk djkoh- 

6)jQX.kkps diMs o fcNkuk dksjMk Bsokok- 

7)jQX.kkyk iks"kd vkgkj n;kok- 

 
 

8) jQX.kkpk vkgkj o iks"k.k  

jQX.kkauk mRre vkjksX; iw.kZ thou fVdo.;klkBh vkgkjkpk vk/kkj ?ks.ks gs izkFkfed 

dke vkgs- tso.kke/;s jksX;kP;k vkoMhizek.ks 'kDrh o mtkZnk;d vlysys inkFkZ ns.ks- 

'kL_kfdz;k jsfMvksFksjkih o dseksFksjkih v'kk mipkjkuarj jQX.kkps 'kkfjjhd o ekufld LokLFk 

fVdo.;klkBh vkgkj o iks"kdeqY;ps ?kVd ok<fo.ks vko';d vlrs- 

 tsorkuk izLkUUk okrkoj.k vlkos] tso.k vkd"kZdfjR;k n;kos- 

 tso.k nsrkuk jQX.kkyk vkoM.kk`;k inkFkkZapk lekos'k vlkok- 

 rGysys elkysnkj inkFkZ ns.;kps VkGkos- 

 jQX.kkyk ,dk osGh deh ijarw fnolkrwu tkLrosGk tso.k |kos- 
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ikrG inkFkZ Ukje ?kV@V inkFkZ 

vaM;kpk cyd [khj 

nq/k] yLlh ukp.kh] f[kpMh 

Lkwi] VkseWVks] ikyd] xokj mdMysys vaMs] cqthZ 

ekalkgkjh lwi tkLr f'ktoysys ekls] eVu 

ukjGik.kh vkbZLdzhe 

 
vktkj ok<Y;keqGs jQX.kkph Hkwd eankors gs jQX.kkP;k ukrsokbZdkauk letko.ks tjQjhps 

vkgs- xjt iMY;kl rksMkOnkjs FkksMs&FkksMs ikrG inkFkZ] ik.kh bR;knh |kos- jQX.kkoj [kk.;kph 

tcjnLrh djQ u;s- 

 

9) ekufld vk/kkj ns.ks- 

jQX.k o R;kaps ukrsokbZd vktkjki.kkeqGs fdaok nh?kZdkG gks.kk`;k _kklkeqGs ekufldfjR;k 

vLoLFk curkr- jQX.kkph ekufldfLFkrh o vktkjkcn@nyph fHkrh ;kdMs y{k ?kkrys rj 

jQX.kkyk tkLrhrtkLr lek/kku nsrk ;sbZy- v'kkosGh jQX.kkauk izsekus cksyds djkos R;kaps Eg.k.ks 

R;kaP;k O;Fkk ,sdwu letwu ?;kos o tkLrhrtkLr ,sd.;kps dke djkos o R;kizek.ks lgdk;Z 

djkos- nh?kZdkGkP;k vktkjkr jQX.k [kkyhy Hkkoukauk lkeksjs tkrks- 

  nq[k.;kph fHkrh o _kklnk;d y{k.ks 

 Hkfo";kcn@nyph fpark- 

 jkx o ukrslaca/kkrhy dMoVi.kk- 

 ?kjkrhy eq[; O;Drh Eg.kwu yksi iko.;kph fHkrh- 

 nql`;koj vkiyk Hkkj iMrks ;kph fHkrh o dkGth- 

 ?kjkrhy o Lor%ps [ksGhesGhps okrkoj.k u"V gks.ks] ?kjkrhy O;Drh vki.kkaiklwu 

dkghrjh yiorkr ;kcn@ny 'kadk ;s.ks- 

 ,dVsi.kk o eukph f[kUurk- 

 gs lxGs ek>;kp ckcrhr dk >kkys? 

 eh iwohZ dkgh iki dsys gksrs dk? ek>;kdMwu pqdhps orZu ?kMys dk? 
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 nsokoj jkxko.ks fdaok nsokojpk fo'okl mM.ks- 

 e=R;w o e=R;wcn@nyph fHkrh- 

v'kkosGh jQX.k o ukrsokbZd ;kauk letsy v'kk Hkk"ksr R;kaP;k'kh laokn lk/kkok- jQX.k 

o dqVwach; ;kauk osxosxGs ?ksowu R;kaP;k'kh laokn lk/kkok- 

 

lqlaokn (Communication) 
  jQX.k o ukrsokbZd ;kaP;k'kh toGhd lk/k.;kps lokZr eksBs lk/ku Eg.kts R;kaP;k'kh 

lqlaokn lk/k.ks- cjspnk lkekftd lsosr dk;Zjr vlysys O;Drh iQDr vki.kkal dk; gos vkgs 

R;kizdkjs jQX.kka'kh cksyrkr- ijarw pkaxyk lqlaokn lk/k.;kpk ea_k Eg.kts jQX.kkal dk; lkaxk;ps 

vkgs gs vksG[kwu fdaok R;kP;k eukr dk; pkyys vkgs gs vksG[kwu lqlaokn lk/k.ks- T;kosGh 

vki.k vkiyk osG jQX.kkps ,sdwu ?ks.;kl nsrks fdaok rsaOgk cksy.;kis{kk jQX.kkdMwu ?ks.;koj y{k 

dsafnzr djkos- 
 

lqlaoknkpk mn@ns'k (Aim of Communication) 

 vktkj o byktkcn@nyph mRlqdrk o vfuf'prrk deh dj.;klkBh- 

 jQX.k o lkekftd dk;ZdrsZ ;kaP;krhy laca/k lq/kkj.;klkBh- 

 jQX.k o ukrsokbZd ;kauk ;ksX; fn'kk nk[kfo.;klkBh- 

 Lork% P;k ekufld lek/kkuklkBh- 
  

 T;kosGh jQX.k tkLr xaHkhj vktkjh vlrkr- R;kosGh jQX.k o ukrsokbZdkaP;k eukph 

vfLFkjrk deh dj.;klkBh R;kauk EkgRokpk lans'k ,sdko;kpk vlrks rks Eg.kts tjh 

rqEgkyk dkghgh >kkys rjh vkEgh rqeP;k lkscr vkgksr rqEgkyk ,dVs lksM.kkj ukgh vkf.k 

rqEgh vkeP;klkBh egRokph O;Drh vkgkr gks.kkjk _kkl deh dj.;kpk iz;Ru djQ- 

 lqlaoknkps nksu izdkj vkgsr- 

 cksywu nk[ko.ks- (Verbal) 

 gkoHkkokOnkjs (Non-Verbal) 
 psg`;kojps gkoHkko] MksG;krhy Hkko] jQX.kkph cl.;kph] mHks jkg.;kph fdaok 

pky.;kph fLFkrh] Li'kZ vkf.k vkoktkpk Loj- 

 

,sd.ks (Listening) 
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jQX.kkyk dk; cksyk;ps vkgs] rs ifgys letowu ?ksrys ikfgts o R;kdfjrk vkiY;kyk 

jQX.kkps cksy.ks uqlrs ,sdk;ps ukgh rj y{kiqoZd o euiqoZd ,sdkos ykxsy- jQX.kkyk Lork% 

vls okVys ikfgts dh] ek>ks Eg.k.ks O;ofLFkr ,sdwu ?ksrys xsys vkgs-  
 

ifj.kkedkjd ,sd.ks (Effective- Listening) 

 jQX.kkyk Lork%yk cksyw |kos- 

 R;kyk cksy.;kl mRrsftr djkos- 

 cjspnk cksyrkauk jQX.k e/;sp Fkkacrkr rsaOgkph 'kkarrk lgu dj.ks- 

 

okbZV ckreh lkax.ks (Breaking Bad News) 
 okbZV ckreh Eg.kts v'kh ckreh vlrs dh] T;keqGs jQX.kkps Hkfo";krhy fu.kZ; o 

xks"Vh iq.kZi.ks cnyY;k tkrkr- cjspnk O;ogkjkr "lkaxkos dh ukgh lkaxkos fdaok dsaOgk o dls 

lkaxkos " gk iz'u iMrks- okbZV ckreheqGs jQX.k] ukrsokbZd o ckreh ns.kkjk ;k lxG;kaukp 

;kpk _kkl gksrks- cjspnk rhoz izfrfdz;syk lkeksjs tk.;kph r;kjh Bsokoh ykxrs- mnk- jM.ks 

fdaok jkx O;Dr dj.ks- ijarw ukrsokbZd o jQX.k ;kauk ,df_kri.ks okbZV ckreh lkaxhrY;kl 

c`;kp izek.kkr vMp.kh o vfo'okl VkGw 'kdrks o ;keqGs R;kauk ,desdkauk vk/kkj ns.;kph 

la/kh feGrs-  
 

;kps EkgRo 

 Hkfo";krhy vktkjkcn@nyph vfuf'prrk deh dj.ks- 

 vokLro vis{kk VkG.ks 

 ifjfLFkrhph tqGoktqGo dj.;kph la/kh ns.ks- 

 fo'okl ok<fo.ks- 
 

vki.k T;kizdkjs okbZV ckreh lkaxrks R;kuwlkj jQX.k o R;kps ukrsokbZd ifjfLFkrh'kh 

tqGowu ?ks.;kpk] ekr dj.;kpk iz;Ru djrkr- jQX.kkpk vf/kdkj tjh vlyk rjh 

okbZV ckreh ,sdysp ikfgts gh lDrh djQ u;s- cjspnk rMtksM djkoh ykxrs- 

cjspnk jQX.kkauk nksu xks"Vhcn@ny ekfgrh goh vlrs- 

  vktkjkcn@ny ;ksX; ekfgrh- 

 R;kP;k ifjfLFkrhr cny fopkj dj.;kph o cksy.;kph la/kh- 
 

okbZV ckreh lkax.;kpk ik;`;k (Steps of Breaking Bad News)%& 

1) lqjQokr dj.;kiqohZ (Getting Started) 
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 vkiY;kyk jQX.kkP;k vktkjkcn@ny ekfgrh vlkoh- 

 ,dkar tkxk vlkoh- 
 
 

2) jQX.kkyk vktkjkcn@ny dk; ekfgrh vkgs gs iMrkGwu c?k.ks 

   (Find out how much the Patient knows) 

 let.;kph dqor (R;kyk vktkjkcn@ny dk; letys vkgs-) 

 fo'okl- 

 Hkfo";kcn@nyph vis{kk- 

 egRokpk (Concern) mn@ns'k] er 

3) jQX.kyk vtwu dk; ekfgrh goh vkgs rs igkos- (How much the Patient wants 

to Know) 

 cjspnk jQX.k tkLr ekfgrh feGkY;koj xksa/kGwu tkrkr- v'kkosGh jQX.kkyk ,dk 

osGh tso<h ekfgrh goh vkgs rso<hp |koh- 
 

4) ekfgrhcn@ny nsok.k&?ksok.k djkoh (Share the information) 

 jQX.kkauk goh vlysyh ekfgrh fdaok uohu dkgh f'kdoo;kps vlsy rj R;kph 

nsok.k&?ksok.k djkoh- 

 jQX.kkpsp 'kCn okijkos- 

 FkksM;k&FkksM;k izek.kkr ekfgrh |koh- 

 vktkjkcn@ny b'kkjk otk ekfgrh |koh- 

 e/kwu e/kwu jQX.kkyk dk; letys vkgs rs riklwu c?kkos- 

 jQX.kkapk Hkfo";kcn@ny fdaok vktkjkcn@ny vkjk[kMk dk<.ks- 
 

5) jQX.kkaP;k Hkkoukph dnj dj.ks- (Respond to the Patients feelings) 

 jQX.kkaph th izfrfdz;k vlsy R;kizek.ks izfrlkn ns.ks- 
 

 

6) vkjk[kMk dk<.ks o ikBiqjkok dj.ks- 

 (Planning  and Follow up )- 

 lxG;k xks"Vh ,df_kr vk.kwu lqlaxrrk vk.k.ks- 

 lrr laidkZr jkgwu ikBiqjkok dj.ks- 
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Palliative Care gh nok[kkU;kr o ?kjh iqjfoyh tkow 'kdrs- 

nok[kkU;kr 

fnol lsok d{k (day Care) ;k fBdk.kh jQX.kkyk mRre xq.kiqoZd thou tx.;klkBh mRre 

vkjksX; lsok iqjfoyh tkrs-  

 vkS"k/kkpk iqjoBk dsyk tkrks- 

 izR;sd osGsl izR;{k jQX.kkyk u vk.krk R;k,soth jQX.kkaps ukrsokbZd Msdsvj'kh 

laidZ djQ 'kdrkr- 

 gh lsok vk'kk odZj dMwu iqjfoyh tkrs o xjt iMY;kl v'kk jQX.kkauk 

nok[kkU;kr Hkjrh djQ 'kdrk- 

gkse dsvj (Home Care) 

gkse dsvj fVe jQX.k dqBysgh okrkoj.kkr d'kkgh lkekftd] vkfFkZd vkoLFksr vlsy 

rjhgh rqEgkyk lsok iqjfo.;kl rRij vlrkr- ;klkBh rqepk iRrk o nqj/ouh dzekad 

vlY;kl laLFksdMs |kok o xjt iMY;kl rqEgh Lor% LkaLFksr] njok[kkU;kr iQksu djQ 'kdrk- 

 

Hospice Care 

T;kosGsl ?kjhP;k ?kjh dkGth ?ks.ks 'kD; ulrs R;kosGh jQX.kkayk  Hospice e/;s Hkjrh 
djQ 'kdrks-  
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laidkZlkBh iRrk  
1) tOgkj  oS|dh; vf/k{kd] 

MkW-  jkenkl ,e- e`gkG 

irax 'kgk dqVhj jQX.kky; tOgkj] ft- Bk.ks- 

iQksu ua- 02520 & 222407 

2) Bk.ks  ftYgk 'kY; fpdhRld] 

lkekU; jQXuky;] Bk.ks 

iQksu ua- 022 & 25471409 

3) Bk.ks  milapkyd]   

vkjksX; lsok] eqacbZ eaMG] Bk.ks 

iQksu ua- 022 & 25823448$25826414 

4) eqacbZ  VkVk eseksfj;y gkWLihVy iWyh,VhOg dsvj]  

MkW- ,e-,- eqdkMsu] MkW- ,e- fn?ks- 

xksYMu T;qchyh CykWd cslesaV jQe ua- 12 o 13 

osG & ldkGh 10-00 rs nqikjh 04-00 oktsi;Zar 

nqj/ouh dzekad & 24177000  

foLrkjhr dzekad 4536 o 7148 

eksckbZy uacj & 9920119161] 9820347802] 

9619499668$69 

5) jk"V!h; xzkeh.k 

vkjksX; vfHk;ku] 

eqacbZ 

vk;qDr dq- d o lapkyd]  

jk"V!h; xzkeh.k vkjksX; vfHk;ku]  

vkjksX; Hkou] 3jk etyk lsaV tkWtZ jQX.kky; vkokj]      

ih- fMesyks jksM] eqacbZ& 400 001- 

nqj/ouh dzekad& 022 & 22640063$65 

6) eaqcbZ ;sFkhy 

gkWlihllkBh  

 

'kkarh vosnuk lnu] 

216] ekamQV esjh jksM] ekamQV esjh ppZleksj] 

Ckkanzk (if'pe) eqacbZ & 400 050- 

 


